ALL INDIA INSTITUTE OF MEDICAL SCIENCES
ANSARINAGAR, NEW DELHI-110029
Stores Section (DQO)

Dated:- 16.08.2024

GEM Bid No. GEM/2024/B/5251349 dated 05.08.2024
Tender ref. No. XX-98/SO(DO)/Emergency Medicine/GeM/2024-25/M&E

CORREGENDUM

It is inform that the GeM Bid No. GEM/2024/B/5251349
dated 05.08.2024 and tender reference No. XX-
98/S0O(DO)/Emergency Medicine/GeM/2024-25/M&E
has been published on GeM  Portal, there is some
amendments as detail given below:

Sr. No. | Detail Amended /Extended
1. Technical Enclosed Revised Technical
Specifications Specifications attached
Annexure-1

All other terms & condition of the tender are same
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Department of Emergency Medicine,
All India Institute of Medical Sciences,
Ansari Nagar, New Delhi-110029
Telephone No -011-26593343

Date- 12/08/2024
Final recommendation of TSEC to the representation received on the GEM regarding Portable Basic
Cardiac Monitor GEM/2024/B/5251349
S. No. Representation Remarks
1. | EXISTING SPECIFICATION: POINT 1.Should have minimum of 8 inches
color TET display with full touch screen facility (resolution 800 X600) and
minimum display of 7 waveform or more at a time. REQUEST FOR
CHANGE: 1. Should have minimum of 5 inches color TFT display with full
touch screen facility (resolution 800 X600) and minimum display of 7
waveform or more at a time. JUSTIFICATION: The screen size puts bid in Not Accepted
specific participation for limited sellers with same specifications for the
system for which we request you to either remove the screen size specification
or put it to minimum 5 inches so other sellers/resellers/manufacturers etc., can
participate for wider and equal participation.

2. | EXISTING SPECIFICATION: POINT 10. Monitor should be European
CE/BIS certificate. REQUEST FOR CHANGE: PLEASE ALLOW ISO and
CDSCO certifications as valid too for the bid along with European CE/BIS.
JUSTIFICATION: As BIS is an Indian standard certification, similarly
CDSCO and 1SO are also Indian standard certifications which shall be allowed
as bid is reserved under MII and all Indian Certifications shall be considered
as valid Including prestigious 1SO and CDSCO certifications.

Accepted

3. | Request to add Quality Certification like : BIS/ European CE from Notified
Body/ USFDA [Reason: As it is a Life saving product, so Quality Certificate
should be asked because Certificate Authenticate that machine has been tested
Electrically. mechanically and covers all the Government Norms which is Safe
for Patient, Doctors, Nurses and Technician. Quality of the machines are
based on this Quality Certification. many companies are trading ECG from
China and selling by there names in India, there machines has not passed any
Quality test and also they wont be having any Service network of there own
they will provide the services either through franchises or through there one
point service center which will be available at one place in India.]

No Change
required

4. | Request to amend Should have minimum of 8 inches color TFT display with
full touch screen facility to 12 inches color TFT display with full touch screen
facility. [Reason: As 8 inch screen is a very small screen and Parameters asked
wont be clearly visible from 15-20 feet, for appropriate result and visibility
please amend it to 12 inches touch screen]

Not acceptable
those having 12
inches can
participate
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Department of Emergency Medicine,
All India Institute of Medical Sciences,
Ansari Nagar, New Delhi-110029
Telephone No -011-26593343

5. | Should have minimum of 8 inches color TFT display with full touch screen
facility (resolution 800 X600) and minimum display of 7 waveform or more at
a time - Should have minimum of 10 inches color TFT display with full touch
screen facility (resolution 1024x600) and minimum display of 7 waveform or

parameters from a distance also. So. please amend this point

more at a time. - Bigger the screen size better will be the viewing of

8 inches and above
with 7 waveform
can participate

6. | Monitor should be European CE/BIS certificate -Monitor should be USFDA
or EU CE or ICMED - As per the Central Government Guidelines which
clearly states that where the Indian standards exist CE / US FDA shouldn’t be
asked mandatory for 2019 & 2020. The circular of 2021 of Central
Government re clarifies that if Indian Standards exist than same has to be
followed. So ICMED which is an Indian standard for Medical Devices has to
be followed. Hence we hereby request your esteemed institute to include the
same in Technical specitications as herewith

Not Change
required
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nNnexure-1

Revised

Specification of Portable Basic Cardiac Monitor

Qty-10 Nos.

1.

SRR i

o

9o

10.
11

12.

Should have minimum of 8 inches and above with color TFT display with full touch screen
facility (resolution 800 X600) and minimum display of 7 waveform or more at a time.
Monitor should be attachable with movable trolley with good quality of wheels.

Trolley should have good quality basket for keeping the accessories of the monitors.

Should have facility for large numeric format and multiple layouts of screen.

Should have minimum of 8 inches color TFT display with full touch screen facility
(resolution 800X600) and minimum display of 7 waveform or more at a time.

Monitor should display following parameters:-

a. 3,5 lead ECG

b. SpO2

c. NIBP

d. Respiratory rate.

e. Single Temperature

. Should have minimum of 24 hours review data including graphical and tabular trends and

have time linked review function.

Should have inbuilt rechargeable battery for minimum of 3-4 hours operation.

Should have audible/visible alarm for all parameters which is audible at a distance of at least
10-15 feet. '

Monitor should be European CE/BIS/ISO certificate.

Each monitor to be supplied with following:-

a. 3/5 ECG electrode cable - 5 Nos. each with monitor
b. Adult SpO2 probe - 5 Nos. each with monitor
c. NIBP cuffs for Adult - 5 Nos. each with monitor
d. Temp Probe - 2 Nos. esophageal one each

It will carry a comprehensive warranty for 5 years. The firm should also quote CAMC for
next 5 years after expiry of warranty.

. The firm will give rate list of all possible spares, accessories & consumables if any, as part

of financial bid. If price of any spare is not mentioned and repair in life time of
equipment/instrument, then the firm will be obliged to give it free throughout the life cycle
of the equipment. If firm does not provide such list (as part of financial bid separately) then
the bid of the firm shall be rejected summarily.
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r G M = Bid Number: GEM/2024/B/5251349
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Bid Corrigendum

GEM/2024/B/5251349-C2

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.

4. Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address
Department of Emergency Medicine.
Main Building
ALL INDIA INSTITUTE OF MEDICAL SCIENCES,
ANSARI NAGAR,
NEW DELHI-110 029.

5. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

6. Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

7. Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

8. Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 50% of the contracted A quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

10. Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

11. Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

12. IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

13. Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.
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14.

15.

16.
17.

18.

19.

20.

21.

22.

23.

24,

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Annually after rendering of the CMC Services of the relevant CMC period.
Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract when
called upon by the buyer. CMC would include cost of

All components including spares/accessories/labor and third party item (if any) required for installation an
d fully functional of equipment

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC
period plus 2 months (if there is no other claim).

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

All components including spares/accessories/labor and third party item (if any) required for installation an
d fully functional of equipment

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
AlIMS MAIN GRANT

payable at

AIIMS NEW DELHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
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AlIIMS MAIN GRANT

payable at

AlIMS NEW DELHI

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

25. Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of
AlIMS MAIN GRANT
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

26. Buyer Added text based ATC clauses

GEM Bid No. GEM/2024/B/5251349 dated 05.08.2024

Tender ref. No. XX-98/SO(DO)/Emergency Medicine/GeM/2024-25/
M&E

CORREGENDUM

It is inform that the GeM Bid No. GEM/2024/B/5251
349 dated 05.08.2024 and tender reference No. XX-
98/SO(DO)/Emergency Medicine/GeM/2024-25/M&E
has been published on GeM Portal, there is some a
mendments as detail given below:

Sr. No. | Detail Amended /Extended
1. Technical Specif |Enclosed Revised Techni
ications cal Specifications attach
ed Annexure-1

All other terms & condition of the tender are same

27. Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Aug/GEM_2024_B_5251349/CLM0010/xx98corri_055a18ec-d788-472a-88941723802229188_naveenkr.pdf

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240816

(https://gem.gov.in/)
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GEM/2024/B/5251349 (/showbidDocument/6740444)

Bid Status: Active

Quantity: 10

Bid Validity (From End Date): 180
(Days)
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View

Buyer Details

Name: Naveen Kumar

Address: Naveen
Kumar,Naveenkr@Aiims.Gov.In,1st
Floor, New Pvt. Ward, Store Section
(CN Centre) , AlIMS, Ansari Nagar,
New Delhi,NEW
DELHI,DELHI,110029,India,011-
26594850-

Corrigendum Details

Modified On: 2024-08-16 15:30:15

Bid Start Date / Time: 05-08-2024
15:38:55

Bid End Date / Time: 30-08-2024
16:00:00

Bid Opening Date / Time: 30-08-
2024 16:30:00

Ministry: Ministry Of Health And
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Department: Department Of Health
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Delivery Location(S)
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Organisation: All India Institute Of
Medical Sciences (Aiims)

Office: Aiims, New Delhi
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Training Module Raise-a Ticket (https://gem.gov.in/gemtickets/create)

(https://gem.gov.in/training/training_module)

Contact Us (https://gem.gov.in/contactUs)
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