GeM 77—

Azadi K,
Amrit Mahotsav

Gevernment

e Marketplace

¥

Bid Number/qieh saien (R gean):
GEM/2023/B/4207671
Dated/feAr® : 15-11-2023

Bid Document/ Rz g&madst

Bid Details/fs favor

Bid End Date/Time/[s §g ga & d¥f@/daa

06-12-2023 14:00:00

Bid Opening Date/Time/fds geia &I
adr@/aaa

06-12-2023 14:30:00

Bid Offer Validity (From End Date)/Q5 U
duar (dg A H alr@ /)

180 (Days)

Ministry/State Name/dara/Isd & =l

Ministry Of Health And Family Welfare

Department Name/Rser & &t

Department Of Health And Family Welfare

Organisation Name/@31aeT & 1A

All India Institute Of Medical Sciences (aiims)

Office Name/@aier &l are

Aiims, New Delhi

Total Quantity/ge AT

21

Item Category/dig HeInY

OEM / Compatible Cartridge / Consumable (Q2)

MSE Exemption for Years of Experience and

Turnover/ 3Ha & auf ¥ TATES T

No

Startup Exemption for Years of Experience

and Turnover/ 3i#a & auf § FIEIT e

No

Document required from seller/fhdr ¥ Y
T GEAdST

Experience Criteria,Certificate (Requested in ATC),0OEM
Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs & Ry HArarsht aftha frar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/fs & &R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d@eidl Hedihd & | 2 Days
R aFNd TIBHIOT ¥ IgHT THI

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/f&ia ugfa

Total value wise evaluation
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EMD Detail/$tad faaiur

Required/3raIehdr No

ePBG Detail/gdidish faaror

Required/3raIehdr No

Splitting/fasrsa
Bid splitting not applied/atel fasrsrar erey a7t fopam aram.

MII Purchase Preference/tai3E3ms @il alikar

MIl Purchase Preference/TH3S$3Ms @g aiigdr No

MSE Purchase Preference/taitds ®lic aaar

MSE Purchase Preference/THuds @l adigdr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

OEM / Compatible Cartridge / Consumable ( 21 pieces )
Technical Specifications/dsidh AR

2/6



* As per GeM Category Specification/sid el IR & 3=AR

Specification

Specification Name/fafRifg @

Bid Requirement/[s & fau 3maas (Allowed

Specification

arH Values)/31gAad {3
Type of Replacement Toner
Cartridge/Consumable
Product Class of OEM
Replacement
Cartridge/Consumable
Print Color of Replacement ||Black
Cartridge/Consumable
Brand of OEM Samsung
Cartridge/Consumable for
which Replacement
Cartridge/Consumable is
suitable
Brand of OEM Printer / MFP || Samsung
etc for which Replacement
Cartridge/Consumable is
suitable
Model Number/Numbers of || Samsung PXpress SL-M3320ND Laser Printer,
OEM Printer /MFP etc for Samsung PXpress SL-M4070FR Multifunction Printer,
which Replacement Samsung SL-M3370FD, Samsung SL-M3820ND,
Cartridge/Consumable is Samsung SL-M3870FD, Samsung SL-M4020ND

suitable

Consignees/Reporting Officer/@d/Ruiféar 31R® and/ aar Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ ]
; W/ Raféar Address/acl Quantity/ar || Delivery ?gs/%mﬂa;
.
AP
1 [ Manoj kumar [110029,A1MS, Ansari Nagar [ 21 [30

Buyer Added Bid Specific Terms and Conditions/sa g s o s & fadw ot

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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Procurement will be done from OEM or their authorized dealers onl
y. The tenderers must attach bid/tender specific OEM authorization
letter. Both OEM and their authorized dealers cannot bid simultane
ously in same bid. If OEM and their authorized dealers bid simultan
eously in same bid, offers of all dealers except OEM will be summar
ily rejected. Also, without bid specific OEM authorization letter, offe
r of authorized dealers will be summarily rejected.

. The bidder should be Registered Supplies Resellerof the toner cart

ridgesquoted by him. Bid specific MAF with ink sign and stamp or D
igital signed one with Original Stamp should be submitted failing w
hich the bid will be summarily rejected.

The bidder must submit Genuineness certificate for the toners fro
m the OEM of the same (not self-declaration)

. The bidder should submit a declaration that the first level calls in ¢

ase any toner is found faulty, will be attended by the bidder and th
ey will arrange for replacement from the OEM if need arises. A sepa
rate declaration on Bidder Letter head should be uploaded in the bi
d for the same. The bidder should submit a declaration that they h
ave adequate arrangements with the OEM for providing service for
the products quoted by them.

. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4/6



8. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer/s=ha=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

0 oN U R

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ I &g Arar=g 2rdt & 3ideid off arifa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S8 &1 TTH T QAdl & @S 26 & Tedl H HIIT & WY HfH A WM A ael ¢ & =X & @l
W gfady & a9 F AT & WY i I TS IR arel o1 F hig i [ex z@ PAfaeg & [ &3 & oo qoft oy o
39 g a5 & aren wetH Ry & wrE Gligd alfds # 197 od e st & s@d gurela Bl @en 3R Pl o
Teld =T RFT S T SHE WA F P W AT B dcdrel FAH It HR FeeT & IFAR AET B degedt Pryars
P I B

---Thank You/u=farg---
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