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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4656646
Dated/feisp : 19-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

11-03-2024 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

11-03-2024 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@316d & =1

All India Institute Of Medical Sciences (aiims)

Office Name/@aie I &l =TH

Aiims, New Delhi

Item Category/#ig Bl

Laundry Service - Healthcare purpose

Contract Period/37[d9 3/@af 2 Year(s)
Years of Past Experience Required for
same/similar service/3=¢/da a3t & T |1 vear (s)
AT ford 3rgHa & ag
Past Experience of Similar Services
required/sH aig & A3 & NASer Maas Yes
AT &
MSE Exemption for Years Of v
Experience/3iHd & auf & TATES Fc/ s
Startup Exemption for Years Of v

es

Experience/3/JHd & auf & FIE3T Fe/

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ e afsa frar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&eld HeAihed &
aNra cepelidh! TUEIAIOT ¥ A WA

2 Days
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Bid Details/f5 faaor

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/Sfiish faeor

Required/3magsdr No

Splitting/fasea
Bid splitting not applied/atel AT oM e fopam =,

MIl Compliance/TH3IS3S 3Tl

MII Compliance/THITSHTS Hureled Yes

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy

2/7


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March

prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Additional Qualification/Data Required/31faR® Jeadr /3mavas a1

Minimum X years (up to 3 years) of experience in Healthcare Laundry service:l year

Geographic Presence in states:STATE- UTTAR PRADESH, DISTRICT- GHAZIABAD

Scope of work:1708319038.pdf

Laundry Service - Healthcare Purpose ( 1000 )

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Laundry service

Pick up & Drop Service

Type of Laundry Solution Wet Cleaning
Cycle Weekly
Frequency 3

Unit of Laundry Service Number

Quantity Range

Not applicable

Size

Large

Select Bed Capacity of the Hospital

Up-to 50

Addon(s)/Ts3iia

Additional Specification Documents/3ifafR® AR crarRs
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6085368/1708319038.pdf

Consignees/Reporting Officer/RRd/Ruiféar 31

Consignee Weight in Kg
S.No./®. || Reporting/Officer/ per month / Additional
- QR /RuifEr Address/qdr Number of Requirement/3ifaR®
- Pieces per HTARIADBAT
31l month
201002,NDDTC, Sector-19, e Number of th
1 Vivek K Cgo Complex, Bsr Road, Kamla 1000 utrr? er otmo: s
Ivek Rumar Nehru Nagar, Ghaziabad, Uttar Wi |r:jc02n4 rac
Pradesh 201002 period:
Laundry Service - Healthcare Purpose ( 200 )
Technical Specifications/da=lidh RAfRAPAT
Specification Values
Core
Type of Laundry service Pick up & Drop Service
Type of Laundry Solution Wet Cleaning
Cycle Weekly
Frequency 3
Unit of Laundry Service Number
Quantity Range Not applicable
Size Medium
Select Bed Capacity of the Hospital Up-to 50
Addon(s)/us3iia
Additional Specification Documents3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee Weight in Kg
S.No./®. || Reporting/Officer/ per month / Additional
§ /RO Address/adr Number of Requirement/3ifaf®
. Pieces per kIGRCTS ]
ifeEd month
201002,NDDTC , Sector-19, e Numb f th
. Cgo Complex, Bsr Road, Kamla umber of months
1 Vivek Kumar . 200 within contract
Nehru Nagar, Ghaziabad, Uttar iod : 24
Pradesh 201002 period -

Laundry Service - Healthcare Purpose ( 600 )
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Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Laundry service

Pick up & Drop Service

Type of Laundry Solution Wet Cleaning
Cycle Weekly
Frequency 3

Unit of Laundry Service Number

Quantity Range

Not applicable

Size Small
Select Bed Capacity of the Hospital Up-to 50
Addon(s)/us3ia
Additional Specification Documents3ifaR® AR graas
Consignees/Reporting Officer/mRd/Raiféar il
Consignee Weight in Kg
S.No./®. || Reporting/Officer/ per month / Additional
- NRA/RaifEr Address/adr Number of Requirement/3ifaR@®
. Pieces per HTAIBA
Sty month
201002,NDDTC, Sector-19, e Number of months
1 Vivek K Cgo Complex, Bsr Road, Kamla 600 wlthhin contract
ek fumar Nehru Nagar, Ghaziabad, Uttar riod : 24
Pradesh 201002 period -

Buyer Added Bid Specific Terms and Conditions/sa g 51 o Rz it fadw orf

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation

along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

4. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses
Bidder should submit only below documents for evaluation:-

1. Contract copy issued by any Govt. Organization/ PSU for laundry service in Delhi/ NCR region (self attest
ed & stamped).

2. Acceptance of Scope of Work on on firm letterhead. (self attested & stamped)

2. Acceptance of Additional Terms & Conditions on firm letterhead as under (self attested & stamped):-
a. Large Size cloth includes such as Blankets/ Bedsheets/ curtains etc.

b. Medium Size cloth includes such as Draw Sheets/ Towel/ Patient Kurta/ Patient Pajama etc.

c. Small size cloth includes such as Pillow cover etc.

d. Payment would be made on the basis of actual number of cloths washed per month only and not on the
basis of weight of cloth.

e. Number of cloths washed per month could increase or decrease upto any extent (i.e. it depends on the
number of patients admitted in the ward at NDDTC AIIMS Ghaziabad in the particular month)

5. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
Disclaimer/s=hator

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

N

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@¥sr 3iR 2K, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zar 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST T TTATT Al & WS 26 & TGH H AT & WY HH WA WS A aqTd U F X F Wg
W giadyg & TG F AT & TT {H AT AT A arel T & s o =X 38 g & s a3 & fow it oy gon
59 gt 95 & arer daH WREN & wH Gohgd @IS & A9 od AT WS T $qH IgUureld deT aen AR P
T "oT RFT S T THMP HJUAA o B W IHFIY Bl dedlel AT DA 3N Ffed & HFAR AN H FAT s
& 3T BT |

---Thank You/4=garg---
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