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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4118038
Dated/fgeiar : 20-10-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

10-11-2023 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

10-11-2023 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@316d & =1

All India Institute Of Medical Sciences (aiims)

Office Name/&atera & aTH

Aiims, New Delhi

Item Category/aic HeIly

Custom Bid for Services - Hiring of Service Provider for the
Management Support and Enhancement of SARAL
Integrated LMS platform of AIIMS New Delhi

Contract Period/3i e /@iy

3 Year(s) 1 Day(s)

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf § FWIEIHT T

No

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ e afha frar

No

Type of Bid/Qs & UaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&dh HeAidhed &
aNra cepelidh! TUSIIOT ¥ A WA

2 Days

Evaluation Method/seaicaT ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/d{e &2ifal arell faeiir gxarast
SIh3TT JTaTD

Yes
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EMD Detail/3uaE faaror

Advisory Bank/Tgarssi{r && State Bank of India

EMD Amount/3uagr Y 1000000

ePBG Detail/&didisit faaror

Advisory Bank/Tgargsi{l §& State Bank of India

ePBG Percentage(%)/sdst ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

38
faT 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STASN e & T A= P FATAT Heary & fow s & wry 3 Fafia erardst uvga & &
uﬁwﬁﬁﬁa@amaﬁﬁa;mﬁﬁ#HHWWﬁQ?ﬁv@mmmé@é‘rﬁ@‘céﬁtﬁ%l TRt oY 38 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
AT T, ST TE I Bl &, et & gay A gt anfeul

Beneficiary/arandf :

AlIMS MAIN GRANT

Aiims, New Delhi, Department of Health and Family Welfare, All India Institute of Medical Sciences (AIIMS),
Ministry of Health and Family Welfare

(Aiims Main Grant)

Splitting/fasrsiet
Bid splitting not applied./arel faemSTar oy A& fopar ar=m

MIl Compliance/THTSHTS 3igurel

MII Compliance/TH3TS3TS el Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/taidl 3 3iTdls fhu S &f madeshdr :

BOQ - 1697799015.xIsx
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/excel/bid-5496341/1697799015.xlsx

Additional Qualification/Data Required/31faR® Jeadr /3maras 3T

Scope of Work:1697799041.pdf

Service Level Agreement (SLA):1697799047.pdf

Payment Terms:1697799054.pdf

GEM Availability Report ( GAR):1697799096.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters

are :-
Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
As per Sr. 1 of Clause 5.20 20 14 View File
As per Sr. 2 of Clause 5.20 15 10.5 View File
As per Sr. 3 of Clause 5.20 15 10.5 View File
As per Sr. 4 of Clause 5.20 15 10.5 View File
As per Sr. 5 of Clause 5.20 35 24.5 View File

Total Minimum Qualifying Marks for Technical Score: 70

QCBS Weightage(Technical:Financial):70:30

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

02-11-2023 15:00:00

Dean's Committee Room, Teaching Block, Ground Floor, AIIMS, New Delhi -

110029

Custom Bid For Services - Hiring Of Service Provider For The Management Support
And Enhancement Of SARAL Integrated LMS Platform Of AIIMS New Delhi (1)

Technical Specifications/daidh fafAEar

Specification

Values

Core

Description /Nomenclature of Service
Proposed for procurement using custom bid

Hiring of Service Provider for the Management Support and
Enhancement of SARAL Integrated LMS platform of AlIMS New

functionality Delhi
Regulatory/ Statutory Compliance of Service || YES
Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/Ts3iia

Additional Specification Documents/3ifafR® AR crarRs
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5496341/1697799041.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5496341/1697799047.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5496341/1697799054.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5496341/1697799096.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/5496341/16977998920651.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/5496341/16977998920953.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/5496341/16977998921239.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/5496341/16977998921537.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/5496341/16977998921838.pdf

Consignees/Reporting Officer/ R /Raféar 3w

The quantity
Consignee of
t cas
S.No./&. || Reporting/Officer/ procuremen Additional
T ~ Address/aar 1" indicates | po quirement/3fafRe
- m/mﬁ-‘" Project [ A—
31 based or
Lumpsum
based hiring.
110029,1st Floor , New Pvt.
Ward, Store Section (CN
1 Naveen Kumar Centre) , AlIMS, Ansari Nagar, 1 N/A
New Delhi,

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. Buyer Added Bid Specific SLA
Text Clause(s)
The queries which were received through email (saralsupport@aiims.edu) up to 31.10.2023 at 05.15 pm wi
Il only be discussed in the Pre-Bid Meeting which is scheduled on 02.11.2023 at 03 pm. The queries receiv
ed after 31.10.2023 at 05.15 pm will not be considered for discussion in pre bid meeting.

Disclaimer/saxu

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

N

10.

11.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
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12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Ta=a @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TeH H WA & WY HfH W WS WA art U F X T Wl
W iy & §I9 H AT & @I {H T AT A arel T & drs o =X 38 [fder & s a3 & fow gt a3 gon
9 a8 o5 & aren weTH W F urw oligd @1fes & A9 od AT ST B sHA IHquela Fenr gem AR P o
Teld ©IOT fFT ST & SHA AU o Pl W Y Bl cTeblel HAH B HR He & AR 3T T Pl Hriars
P 3T BT

---Thank You/g9=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231020
https://bidplus.gem.gov.in/bidding/bid/bidsla/30209764388281

	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	Splitting/विभाजन
	MII Compliance/एमआईआई अनुपालन
	Excel Upload Required/एक्सेल में अपलोड किए जाने की आवश्यकता :
	Additional Qualification/Data Required/अतिरिक्त योग्यता /आवश्यक डेटा
	This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters are :-
	Pre Bid Detail(s)

	Custom Bid For Services - Hiring Of Service Provider For The Management Support And Enhancement Of SARAL Integrated LMS Platform Of AIIMS New Delhi ( 1 )
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


