
 

Bid Number: GEM/2022/B/2048619
Dated: 09-06-2022

Bid Corrigendum

GEM/2022/B/2048619-C12

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Make in india specific authorisation certificate needs to be enclosed.
4. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up

to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 50% of the contracted Â quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

5. IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

6. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

7. Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of The Director, AIIMS
payable at New Delhi. After award of contract, Successful Bidder can upload scanned copy of the DD in
place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15 days of
award of contract.

8. Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of The Director,
AIIMS, New Delhi A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn
only on the demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be
released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed
and stamped along with covering letter. Successful Bidder has to upload scanned copy of the FDR
document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15
days of award of contract.

9. Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

10. Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
12. The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test

certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

13. Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

14. Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
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Telephone No. for Service Support.
15. Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers

for Service Support.
16. Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide

Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Annually after rendering of the CMC Services of the relevant CMC period.
Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract when
called upon by the buyer. CMC would include cost of 5% (Upload the undertaking). The original
Performance Security of contract will be returned only after submission and verification of AMC
Performance Security for 7% of total CMC value valid up to CMC period plus 2 months (if there is no other
claim).

17. Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

18. Buyer uploaded ATC document Click here to view the file .

Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity/restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and/or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents/clauses
shall also be null and void. If any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations. Also, GeM does not permit collection of Tender
fee / Auction fee in case of Bids / Forward Auction as the case may be. Any stipulation by the Buyer seeking
payment of Tender Fee / Auction fee through ATC clauses would be treated as null and void.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2022/Jun/GEM_2022_B_2048619/CLM0010/CarmCorri_044b546e-9d66-45ee-a182-77cffabe6d61_03882.docx
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20220609
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HOME (HTTPS://MKP.GEM.GOV.IN/DASHBOARD)  /  BID FINALIZATION

BID DETAILS TECHNICAL EVALUATION FINANCIAL EVALUATION BID AWARDED

1. Bid Details

Corrigendum Details

Bid Status: Active

Quantity: 1

Bid Life Cycle (From Publish Date):
90 (Days)

Bid Validity (From End Date): 65
(Days)

Competent Authority Document:
View

Bid Start Date / Time: 17-03-2022
11:09:46

Bid End Date / Time: 25-06-2022
09:00:00

Bid Opening Date / Time: 25-06-
2022 09:30:00

Consignees/Reporting Officer /
Delivery Location(S)

EMD: Required Track EMD
(Https://Bidplus.Gem.Gov.In/Bidding/Track/Trac

Name: Shashank Chauhan

Address: Shashank Chauhan,AIIMS,
New Delhi, Ansari
Nagar,DELHI,Buycon2.Aiims.Indi@G
embuyer.In,NEW
DELHI,110029,India

Ministry: Ministry Of Health And
Family Welfare

Department: Department Of Health
And Family Welfare

Organisation: All India Institute Of
Medical Sciences (Aiims)

Office: Aiims, New Delhi

Bid Number: GEM/2022/B/2048619 (/showbidDocument/3259005)

Buyer Details

Modified On: 2022-06-09
16:57:27

Bid extended to 2022-06-25
09:00:00

  Bid Opening Date : 2022-06-25
09:30:00

Modified On: 2022-05-14
14:01:06

Bid extended to 2022-06-04
11:00:00

https://gem.gov.in/
https://mkp.gem.gov.in/dashboard
javascript:void(0)
https://bidplus.gem.gov.in/bidding/track/trackepbg/3259005
https://bidplus.gem.gov.in/showbidDocument/3259005
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  Bid Opening Date : 2022-06-04
11:30:00

Modified On: 2022-05-02
13:43:39

Bid extended to 2022-05-16
11:00:00

  Bid Opening Date : 2022-05-16
11:30:00

Modified On: 2022-04-18
17:23:44

Bid extended to 2022-05-02
11:00:00

  Bid Opening Date : 2022-05-02
11:30:00

Modified On: 2022-03-29
20:06:22

 Download
(/bidding/buyer/showcorrigendumpdf/904649/3259005)

Modified On: 2022-03-29
20:05:54

Bid extended to 2022-04-18
11:00:00

  Bid Opening Date : 2022-04-18
11:30:00



WEB INFO

Terms of Use (https://gem.gov.in/termsCondition)

Website Policies (https://gem.gov.in/websitePolicies)

Document Help (https://gem.gov.in/help)

Site Map (https://gem.gov.in/sitemap)

Web Information Manager (https://gem.gov.in/web-
information-manager)

ABOUT GeM

Introduction to GeM (https://gem.gov.in/aboutus)

Statistics (https://gem.gov.in/statistics)

Right to Information (https://gem.gov.in/RTI)

Analytics (https://sso.gem.gov.in/ARXSSO/oauth/login)

New on GeM (https://gem.gov.in/new-categories)

BRAND GeM (https://gem.gov.in/brand-gem)

NEWS & EVENTS

Newsroom (https://gem.gov.in/media)

Gallery (https://gem.gov.in/gallery)

RESOURCES

GeM Handbook (https://assets-
bg.gem.gov.in/resources/pdf/GeM_handbook.pdf)
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Notifications
(https://gem.gov.in/landing/index/allnews)

CCM Schedule (https://gem.gov.in/ccm_data)

Forums (https://gem.gov.in/forum)

TESTIMONIALS
(HTTPS://GEM.GOV.IN/TESTIMONIAL_BUYERS)

OM’s/Circulars
(https://gem.gov.in/support/government_oms_circulars)

Terms and Conditions
(https://gem.gov.in/support/terms_conditions)

Policies/Manuals (https://gem.gov.in/support/buyers)

Miscellaneous
(https://gem.gov.in/support/miscellaneous)

MoUs (https://gem.gov.in/mou)

TRAINING

LMS (https://lms.gem.gov.in/)

Training Calendar (https://gem.gov.in/training)

Training Module
(https://gem.gov.in/training/training_module)

Facilitators (https://gem.gov.in/training/facilitators)

Download GeM Logo
(https://gem.gov.in/resources/images/download-gem-
logo.jpg)

NEED HELP?

FAQs (https://gem.gov.in/userFaqs)

Video Guides
(https://gem.gov.in/training/videos/buyers)

Raise-a Ticket (https://gem.gov.in/gemtickets/create)

Contact Us (https://gem.gov.in/contactUs)

Careers (https://gem.gov.in/landing/index/careers)

© 2022 GeM All rights reserved Site operated and maintained by Managed Service
Provider
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