ALL INDIA INSTITUTE OF MEDICAL SCIENCES
ANSARI NAGAR, NEW DELHI-110029.
STORE SECTION (DO)

No.F. 35-01/2017/SO(DO)/AIIMS (vol.2) Dated:-
Sub.:- Introduction of major feature and functionalities on GeM Portal - regarding.

The undersigned is directed to circulate an O.M. No. Z.28016/19/2020-PMSSY-| ( EO-

8070190} dated 25.11.2020 on the subject noted above received from Mr. V. Radhakrishnam,

. Under Secretary to the Govt. of India, Ministry of Health & Family Welfare, Department of PMSSY-I
Section to all concerned with the request to strictly guidance and compliance with the above order.

Encl.:- As above

DISTRIBUTION:-

1. Prof-In-Charge Computer Facility :- with request to upload the same on AlIMS website.
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No. Z-28016/19/2020-PMSSY-I (EOQ-8070190)

- R = Government of India
g Ministry of Health and Family Welfare
7 g VR PMSSY-1 Section
kel 3rd Floor, Indian Red Cross Society Building,
/ ? / P// - Red Cross Road, New Delhi-110001
Dated the l{“ﬂ December, 2020

o

|. Director, AIIMS Bhopal / Bhubaneswar/ Jodhpur/ Patna/ Raipur/ Rishikesh

n Mangalagiri/Nagpur.

1 s

(V. Radhakrishix iy
Under Secretary to the Government of India

bt |

3;? @ 2. Executive Director, AIIMS - Bathinda /Bibinagar/ Kalyani / Deogarh / Raebareli/
%F; s Gorakhpur.
OBE § il 3. Deputy Director- Admin, AIIMS, Bilaspur
Wes o {| 4. Director General — CPWD. Nirman Bhawan
\E;j td § 5. CMD-NBCC(I) Ltd.
g L o <1 6. MD, HSCC(I), E-6 (A), Sector-1, NOIDA -201301(UP).
TE, o~ 81 7. COO,HITES, NOIDA.
EB% @ % 8. General Manager, Bridge and Roof (I) Ltd, New Delhi.
< 5
Subject? Introduction of major feature and functionalities on GeM Portal — re\@ﬁg\
2 :i_) (3 [ am directed to enclose a copy of the O.M. dated 251 November, 2020 from EPW
&G ‘f‘ Division of this Ministry regarding introduction of major feature and functionalities on GeM
SN % Portal forwarding therewith a copy of OM No. 214/CEQ-GeM/2020 dated 10.11.2020 received
E = 2 ¢ from CEQ, GeM on the subject for information and necessary action.
< ;:& )
= 8
E 2%
2 B & Encl: As above. - ‘
CEL":% ﬁQ ' . \L:U:\thlull i
DB o _Ix¢ g s
, W-‘iv‘ili"‘i"‘? ')_-.
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Introduction of major feature and functionalities on GeM Portal - Reg.

1 mMessays

Manish Manish <manish.90@gov.in> Thu, Dec 17, 2020 at 7:43 PM
To: "V. RADHAKRISHNAN" <vradha.krishnan@nic.in>, director@aiimsraipur.edu.in, director@aiimsbhubaneswar.edu.in,
director@aiimsbhopal.edu.in, director@aiimsrishikesh.edu.in, director@aiimsjodhpur.edu.in, director@aiimspatna.org,
aiimsnagpur1@gmail.com, skagrawal@hllhites.com, arundhantik@hllhites.com, pankajmka74@gmail.com, SANDEEP
SINGH POPLI <ss_popli@hsccltd.co.in>, director@aiims.edu, PGIMER CHANDIGARH <pgimer-chd@pnic.in>, Director
JIPMER <director@jipmer.edu.in>, postemail@aiims.in, aiimsrbl1@gmail.com, director@aiimsgorakhpur.edu.in, VINIT
Kumar JAYASWAL <cpwd_dgw@nic.in>, BDDivision NBCC <bdd@nbccindia.com>; Bridge Roof
<delhi@bridgeroof.co.in>, bandrdelhi@gmail.com, "BIKRAMJIT CHOUDHURY U.S." <b.choudhury46@nic.in>,
dksbhu@gmail.com, director.aiimsbbnagar@gmail.com, sramji57 @gmail.com, drsaurabh68@gmail.com,
rajwanshiarvind@hotmail.com, surekhakishore@rediffmail.com, AlIMS Gorakhpur <info@aiimsgorakhpur.edu.in>,
"Admin, AlIMS, Deoghar" <admin@aiimsdeoghar.edu.in>, "AlIMS, Bilaspur" <nagiyal1978@gmail.com>,
dda@aiimsmangalagiri.edu.in, DEBAJYOTI SARANGI <cmd@hsccltd.co.in>, Jitendra Arora
<director.pmssy@gmail.com>

Madam/Sir,

Please find the Letter No. Z-28016/19/2020-PMSSY-| (EO-8070190) dated
11.12.2020 enclosed on the subject mentioned above.

Manish
ASO (PMSSY-1)
MoHFW.
/3 \, YEARS OF o
e ”{f 5 S CELEBRATING 2
Ak THE MAHATMA

2 attachments

"'j EPW OM 25112020.pdf
6067K

:ej LETTER REGARDING GeM PORTAL.PDF
— 63K
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No. Z.28015/13/2020 Proc (EPW)Pari WS VA= 198100
Government of India

Ministry of Health & Family W elfart?
Department of Health and F amil}f Welfare
[Procurement-1 (EPW) Section]

Nirman Bhawan, New Delhi
Date: 25.11.2020

OFFICE MEMORANDUM

Subject: Introduction of major feature and functionalities on GeM Portal.

The undersigned is directed to forward herewith a copy of D.O. letter
Nn.214/CEO-GeM/2020 dated 10.1i2020 received from Government e-
Marketplace (GeM) on the subject noted above for information and necessary

action.
Digitally signed by SUREND
. KASVI--IYAPV L PE—
Encl: As Above . ey e B ISRMER 197
5 . Reason: Approved
[(Surender Kashyap)
Section Officer(Procurement-I)
Tel: 23061212
To

0"'g o2° 1. PPS to DFHS Numan Bhawan Nevv Delhi
‘X\g,\‘?' 2. PP 16 AS&F A, AS(H), AS(VG), AS(MA) L\f[OHFW Nirman Bhawan,
New Delhi.
‘-U\g}":) 3. IS(NV)/ JS(L A)/IS(VS)/ IS(INACOY/ )/ IS(PP)/ JS(MRB)/. s )/
TQfASVIS‘(RS) IS‘(/S/?/jS”F » EA (AKY EA(NS)

, 4 Lne Director, AUMS, 1iaw Diain:: o TR Ulwoaneshwar/ Raipur/ Bhopal/
L}) Jodhpur/ R_lshﬂ\es :

Loty
gb\gf \S\‘D gr;;:thu ector, Narlonal Institute ol TB 3_and_Respiratory— ~Diseases; New
@"; X 6, g;ne DII’@L[‘OI, Vallabhbhai Pate] Chest nstitute, North Campus,

oo niversity of Delhi
. 7. The Medical I Superintendents, Saldarjung/Dr.R
) e ML/SSI
: \\\ Py g CH/KSC Hoapmi
g ;ﬁe OSD, Central Medical Services Society, New Delh; |
¢ CMD, HSCC (INDL A) Lid., Corporate Office: | 6(A
8 . i £ . S ; =,

Noida (U.P.)-20130] - () Sedor-,
10.The  Chairman & Managing  Director, HLL Lifecare Ltd,
Thu uvananthapuram, Keralg — 6)\01 2 and ‘\OIDA }
f;_;/ T:)_J\_t ()L )Ik\j, \;kur,u CH g '*'f’l= 1% -- P:..lr’ifl';

,._1. el

> j‘ff;\l\k) Q’f“‘ { "7"3#?’1/“ J l’"’i h" REAnVY ‘“5/"5 } Mg 3/[51, /”/V‘
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New Delhi — 110066

12.The Director (CGHS), Dte. General: (CGHS), Nirman Bhawan, New”
Delhi '

13.Director, JIPMER/ PGIMER/ NEIGHRIMS/ RIMS/ NIHEW/ FSSAL /
NIMHANS, MGIMSKHS

14.The Director, Chittaranjan National Cancer Institute, Kolkata.

15.The Director, CIP, Ranchi.

16.The Director, ATISH, Mysore.

17.The Director, LGB Regional Institute of Mental Health, Tezpur.
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k Govarnrnant
k‘ e Marketplace
Efficient » Transparent « inclusive
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wuz e, 7§ Reti—110 004
Government of India

Hinistry of Commerce & Industry
Government e-Marketplace

or wrdtatl st 2nd Floor, Jeevan Tara Bullding,
TALLEEN KUMAR, IAS Sansad Marg, New Dethi-110001
| Chief Executive Officer Tel. : 011-23349186,40236104
; E-mail : ceo-gam@gov In
Wab. : hitps:/igem.gov.in

DO No.214/CEQ-GeM/2020 10" November, 2020.

.Dear &L/ Hedar,

As you are kindly aware, the Government e-Marketplace (GeM) has been established
by the Government of [ndia as the National Public Procurement Portal,

2. In order to meet the aspirations of all the buyers and sellers and the other
stakeholders, GeM is continuously working towards improvements and enhancements in
existing features and functionalities and deployment of new features and functionalities that
can address diverse procurement needs while ensuring the basic principles of transparency
and efF ciency in public procurement.

3. I would like to inform you that in recent months GeM has introduced the following
major featares and functionalities:

A. Implementation of the Unified Procurement System in which the next version of
GeM. viz., GeM 4.0 is being anchored: In accordance with OM dated 23/1/2020
issued by the Department of Expenditure, all Central Government buyers will be
required to obtain a "GeM Availability Report and Past Transaction Summary"
to take informed procurement decisions. GeM will prompt buyers of Ministry of
Defence, Railways and CPSEs to publish a "custom bid" on GeM itself for estimated
order value exceeding INR 50 lakhs if the goods or services that a buyer is looking
for is not on the platform. Ii” a buyer desides o poblish the bid outside GeM cn the
Ceniral Public Procurement Portal (CPPP) for example, the corresponding ID of
GeM Availability Report will be required as a mandatory input before publishing of
a bid can be allowed on platforms such as CPPP. This ID will be validated in real
time with GeM. After validation, a copy of the published tenider will be returned to
GeM for analysis, The integration of GeM with CPPP is live. The functlona.hty of

- o “custom bid" went live on October 7, 2020. The feature of “custom bid” will be in
operation till all categories of products and services required by diverse buyers are
made available on GeM. This feature will provide a single user experience to buyers
under the Unified Procurement System mentioned in para 48 of the budget speech for
FY 2020-21. This will also enable vendors to respond to bids for goods and services
from GeM with the resultant advantages of better price discovery, economies of scale
and dissemination of best practices.

B. Seeking clarification from bidders: It is now possible to seek clarifications from
fl‘ H( TN Bidders, on-line through GeM portal, with complete audit trail, if the Buyer is unable

to decide on the technical suitability of a bidder bacad on the available information.

ds M \19/\/\%\1 " ,7!1,) e PRI

—f‘g (M }1) .‘133 (M Procuremant Made SW& Vislt : www.gem.gov.in ‘q\ﬁ

vw w/“f\
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C. Introduction of a challenge rejection window for transparency and for curbing
unjust and unfair vejection during technical evaluation: Visihility of reasons of
rejections to all sellers has been provided with 2 48 hour challenge rejection window
after technical evaluation, thereby increasing transparency and ‘avoiding possibly
erroneous / unfair decision. '

D. Ac_lding pew specifications to caiegories at the time of creatine bids: Buyers in
CPSEs, Railways and Defence can now add up to five new specifications parameters
to create an instance of category with these new specifications for a particular bid.
This will remove the constraint of not being eble to add essential specifications in 2
category that a buyer might be locking for.

E. Uploading drawings/ scope of work in bids: Upload of drawings / scope of work in
bids is now allowed in certain categories (need based).

F. Staggered delivery: Staggered Delivery is now enabled on GeM.

G. Supplementary Bill/ Invoice/ CRAC: Generation of Supplementary Bill Invoice/
Consignee Receipt and Acceptance Certificate (CRAC) is now enabled on GeM.

. Implementation of OM dated 23/1/2020 recarding timely pavments: As part of
the implementation of tois OM, generation of Auto PRC / Auto CRAC have been
enabled. Milestone based payments will go Live by November, 2020.

. Implementation of OM dated 3/7/2020 of Department of Expenditure recarding
charging of interest on delayed pavments: The OM regarding charging of interest
on delayed payments is also being tmplemented and the interest charged on account
of delayed payments for orders placed on or after October 1, 2020 will be shown in
the buyers® dashboard by November, 2020.

] Visibility_of all contracts on GeM homepage: In order to further enhance
transparency and enable buyers to access details of all procurements happening on
GeM and take informed procurement decisions, visibility of all contracts on GeM
homepage has been provided.

Jatroduection of advanced bid search module: An advanced bid search module has
been mmtroduced to enable sellers 10 look for additional oppertunities and diversily
their businesses and grow with GeM, which, in tum, will result in wider seller

participation and better price discovery for buyers due to increased participation of
sellers.

L. Single view of participants in 2 bid :7Bﬁy—?:?§ﬁ‘ﬁowv*c0mpm*€heﬂtechnicaiﬂ___
specifications of all participants in 2 single view with 2 download option for an easier
evaluztion. :

M. Rating of sellers by including the feedback of buvers and consignees apart from
the transaction history on the platform: Buyers / consigness can now rate sellers
based on their procurement experience. The feedback from buyers and consignees
along with the fransaction history on the platform will be taken into account while
rating sellers on the platform in a transparent and objective manner. The model of
rating of sellers of products has already been finalized. The model of fating of service
providers is expected to be finalized shortly. ;
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N. Flexibility in procurement lifecycle: Flexibility in procurement lifecycle has been
introduced by allowing extension of Offer Validity, Bid Lifecycle and Delivery
Period on Buyer dashboard

O. Imvitation to certain sellers to participate in SDECIﬁC bids: A separate module has
been built on GeM to enable buyers to invite sellers to participate in bids thereby
increasing competition, price discovery and savings.

[ B. R:.evampmg of bid module: Introduction of pre-bid queries / clarification module,
~anonymizing complaints, quenes clarifications from sellers is pianned to go live by

November 2020.
Q. Consignee Wise Item Wise bidding: Consignee wise and item wise bidding will be
enabled by December, 2020.

R. Demand aggregation: Demand Aggregation within an organization is expected to
go live by December 2020 for economies of scale and more efficient price discovery.

S. Seller invitation module: GeM has created a seller invitation module to enable
buyers to invite new sellers to onboard GeM and accelerate the process of
onboarding of vendors on GeM.

T. Crowd sourcing of categories and sellers: GeM has created a separate module for

_ ~___enabling buyers and.sellers to suggest the creation of a new category-on-GeM. This
~will help in a faster and focused creation of categories. g ‘

L. vaassma of email aniquenéss validation when adding 2 secordary buver: This
“will enable the tagging of a secondary buyer with multiple primary buyers as the
email uniqueness validation of a secondary buyer has been bypassed.

V. Creation of categories in a time bound manner in GeM: A system has been set up
in GeM whereby a buyer can request for category creation on GeM with complete
specifications, which will be acknowledged, and the category will be created within a
pre-defined timeframe and notified to the buyer. This will be in addition to the
requests for categories received through the module of “crowd sourcing of categories
and sellers” which was wen: tive in March 2020,

W, hitroduction of local filter for difficult areas: As per OM dated 30/9/2020 of the
“Department of Expenditure, local filter is being enabled for difficult areas for one
year subject to use by buyers in appropmate circumstances (by recording detailed
justification) and where buyers found the prices of local sellers reasonable. This will

" enable @ buyer to apply suéh =z filter at district level. Further, in all cases before
finalizing, the purchaser will be required to obtain and upload financial concurrences
for buying the items at higher rates whenever required. This will go live by
December, 2020.

X. Introduction of caution money deposit: [n order to deter sellers from declining/
refusing orders up to INR 5 lakhs in the Marketplace, a provision for one time
caution money from sellers on GeM to cover the requirement of Performance
Security ‘etc. in respect of contracts that are not governed by the requirement of
Performance Bank Guarantee (PBG) is being implemented with concurrence of the
Department of Expenditure, T}ns will go live by November, 2020. All sellers on
GeM il b 1eyuired 1o depesii a one-tine amount as under as caniiva money.
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i Seller Turnover less than 1 Crore: Rs 5,000/-
ii. Seller Turn over > 1 Crore but < 10 Crore: Rs 10,000/-
iii. Seller Turn over = 10 Crore - Rs 25,000/-

Y. Introduction of GeM Seller ID: According to instructions contained in Department
of Expenditure OM no. 6/9/2020 - PPD dated 24.08.2020, it is now mandatory for
sellers providing Goods and Services to Central Government Organizations (gxcept
Railways and for order value exceeding INR 25 lakhs) to be registered on GeM and
obtain 2 unique GeM Seller D, at the time of placement of order / acceptance of
contract. This ID shall invariably be incorporated in every Supply Order / Contract /
Agreement / Purchase Order, while awarding any contract / order for procurement by
any Central Government Organization wef 1/1 1/2020. All sellers registered on GeM
iave now been assigned with a Unique GeM Seller 1D. Sellers can coerk their
Unique GeM Seller ID in the My Profile' section on sellet dashboard. This ID has to
be used by the sellers in all bids outside GeM also in which they participate and in
which they are awarded contracts.

4. It is, requested that all Departments { CPSEs / other Buyer Organizations under your
Ministry / Department may kindly be mads aware of these features and functionalities to
aceelerats their ouboarding on GeM, to enahle them to derive the full potential of GeM and
share their feedback through the SCoGeM meetings so that further improvements and
ephancéments of these processes can be taken up according to requirements.

e 17‘«“1;

Yours sincerely,

e

ole
(Talleen Kumar)

T T UDRY L o Totet I
i mns by piRMS to o JEnLUnINI 21 andia.
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iractor AllMS, New Deilhi <director.alims@gmail.com>

Introduction of major feature and functionalities on GeM Portal.
1 message

C S Bahuguna <epwsec-mhfw@nic.in> Fri, Nov 27, 2020 at 2:42 PM
To: "D. R. DOGRA" <dr.dogra@nic.in>, Laxmi Narayan <laxmi.narayan27@gov.in>, S KRISHNAVENI
<krishna.s@nic.in>, DIVYA MAKKAR <divya.makkar@nic.in>, Nipun Vinayak <js.me-mohfw@gov.in>, alok saxena
<Js@naco.gov.in>, Mr Lav Agarwal <alav@ias.nic.in>, Ms Rekha Shukla <rekha.shukla@nic.in>, sheelv
<sheelv@nic.in>, "Dr(Mr) Dr Mandeep Kumar Bhandari" <mandeep@ias.nic.in>, alok saxena <js@naco.gov.in>, Ms
Preeti Pant <p.preeti@nic.in>, Mrs Padmaja Singh <padmaja.singh@nic.in>, Ms Gayatri Mishra <g.mishra@nic.in>,
Vandana Jain <vandana.jain@nic.in>, Arun Kumar <arun_kumar@nic.in>, Mr Nilambuj Sharan
<nilambuj.sharan@nic.in>, director.aiims@gmail.com, director@aiimspatna.org, director@aiimsbhubaneswar.edu.in,
director@aiimsraipur.edu.in, director@aiimsbhopal.edu.in, director@aiimsjodhpur.edu.in, director@aiimsrishikesh.edu.in,
DR RK WADHWA <ams.rkwadhwa@vmmgc-sjh.nic.in>, admin@vpci.org.in, "M S OFFICE, VMMC & SAFDARJUNG
HOSPITAL" <msoffice@vmme-sjh.nic.in>, ddarmlh2@gmail.com, med.sup.rmlh@gmail.com, directorlhmc@gmail.com,
info@lhme.in, ANSHUL SHARMA <hsccltd@hsccltd.co.in>, info@lifecarehll.com, enquiry@hllhites.com, mso-mohfw
<mso-mohfw@nic.in>, Sanjay Jain <sanjay.jain24@cghs.nic.in>, Director JIPMER <director@jipmer.edu.in>, PGIMER
CHANDIGARH <pgimer-chd@nic.in>, "Webmaster, North East Indira Gandhi Institute of Health and Medical Sciences"
<info.neigrihms@nic.in>, director@rims.edu.in, Director <director.ninfw@nic.in>, AO Delhi <aodelhi@fssai.gov.in>,
Director Office NIMHANS <dirstaff@nimhans.ac.in>, info@cnci.org.in, Daya Ram <director@cipranchi.nic.in>,
director@aiishmysore.in, director@l|gbrimh.gov.in, surenderdhawan <surenderdhawan@gmail.com>, SURESH PURI
<suresh.puri@gov.in>

Sir/ Madam,

'Kindly see the attachment.
With Regards,
Procurement-l Section,
MoHFW, Nirman Bhawan,

New Delhi
Tel. No.: 23081212

o b D v R, i

. “Cleanliness s n.ext'i@ Godiiness™
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2 attachments

GeM+encl+dated+10-11-2020.pdf
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No. Z.28015/13/2020-Proc.I(EPW)Part-I
Government of India
Ministry of Health & Family Welfare
Department of Health and Family Welfare
[Procurement-I (EPW) Section]

Nirman Bhawan, New Delhi
Date: 25.11.2020

OFFICE MEMORANDUM

Subject: Introduction of major feature and functionalities on GeM Portal.

The undersigned is directed to forward herewith a copy of D.O. letter

No.214/CEO-GeM/2020 dated 10.11.2020 received from Government e-
Marketplace (GeM) on the subject noted above for information and necessary

action.
Digitally signed by SUREND
KASHY AP

EHCI: A\.S AbOVE _ g)sé::vved Nov 25 13:25:22 1ST
Reason: Approved

(Surender Kashyap)
Section Officer(Procurement-I)
Tel: 23061212
To ‘_ '
1. PPS to DGHS, Nirman Bhawan, New Delhi

8.
g,

- PPS to AS&FA, AS(H), AS(VG), AS(MA) MOHFW, Nirman Bhawan,

New Delhi.

 JSONWY/ JS(LA)/ IS(VS)NS(NACO) JS(PPYNS(MKB)/ £188)/ YS(GM)/

JS(AS)/ JS(RS) IS(PS) / JS(IFD) EA (AK)/ EA(NS).

. The Director, AIIMS, New Delhi/ Patna/ Bhubaneshwar/ Raipur/ Bhopal/

Jodhpur/ Rishikesh.

. The Director, National Institute of TB and Respiratory Diseases, New

Delhi

.The Director, Vallabhbhai Patel Chest Institute, North Campus,

University of Delhi

- The Medical Superintendents, Safdarjung/Dr.RML 'SSKH/KSC Hospital,

New Delhi
The OSD, Central Medical Services Society, New Delhi

‘The CMD, HSCC (INDIA) Ltd., Corporate Office: E-6(A), Sector-i,

Noida (U.P.)-201301.

10.The Chairman & Managing Director, HILL Lifecare Lid.,

Thiruvananthapuram, Kerala — 595012 and NOIDA.,

11.The DDG (Stores), Medical Stores Organization, Sector-1, R.K. Puram,



New Delhi — 110066

12.The Director (CGHS), Dte. General: (CGHS), Nirman Bhawan, New
Delhi - '

13.Director, JIPMER/ PGiMER/ NEIGHRIMS/ RIMS/ NIHFW/ FSSAT /
NIMHANS, MGIMSKHS

14.The Director, Chittaranjan National Cancer Institute, Kolkata.

15.The Director, CIP, Ranchi.

16.The Director, AIISH, Mysore. _

17.The Director, LGB Regional Institute of Mental Health, Tezpur.



b GeM i
o>  Covemmsnt aiftreg v wuhy warey
';.,,r’ @ Marketplace . o o i—-ﬁm

Woe wrt, 9§ fRwdf-110 o0t
Governmient of Indla
Ministry of Commerce & Industry

Efficiant » Transparent « Inclusive

deeti<l FAR, 9LYE.

RS i Uity o G Bl Government e-Marketplace
= . BAS . B ¥ 2_ i 2nd Floor, Jeevan Tara Building,
TALLEEN KUMAR, as s-gie2 jio L ﬂé QL@ Yy Sansad Marg, New Delhi-110001
Chiaf Exacutive Officar I “1 l M‘}z e Tel. : 011-23349186,40236101

s ‘ E-mail : ceo-gem@gov.in
TR Web. : hitps:/igem.govin
DO No.214/CEOQ-GeM/2020 _ 10™ November, 2020.

Dear \fu/ﬂ..g.a-....,

As you are kindly aware, the Government e-Marketplace (GeM) has been established
by the Government of India as the National Public Procurement Portal. '

i In order to meet the aspirations of all the buyers and sellers and the other
stakeholders, GeM is continueusly working towards improvements and enhancements in
existing features and functionalities and deployment of new features and functionalities that
can address diverse procurement needs while ensuring the basic principles of transparency
and efficiency in public procurement.

i I would like to inform you that in recent months GeM has mtmduced the following
major features and functionalities:

A. Implementation of the Unified Procurement System in which the next version of

GeM, viz., GeM 4.0 is being anchored: In accordance with OM dated 23/1/2020

- issued by the Dapaxtmen: of Expenditure, all Central Government buyers will be

required to obtain a "GeM Availability Report and Past Transaction Summary"

to take informed procurement decisions. GeM will prompt buyers of Ministry of

' Defepce, Railways and CPSEs to publish a "custom bid" on GeM itself for estimated

order value exceeding INR 39 lakhs if the goods or ¥ervices that a buyer ﬁ%ktng

for is not on the platform. If a buyer decides to publish the bid outside GeM on the

Central Public Procurement Portal (CPPP) for example, the corresponding ID of

GeM Availability Report will be required as a mandatory input before publishing of

a bid can be allowed on platforms such as CPPP. This ID will be validated in real

time-with GeM. After validation; a copy of the published tender will be returned to

~ GeM for analysis. The integration of GeM with CPPP is live. The functionality of

"eustom bid" went live on October 7, 2020 The feature of “custom bid” will be in

operation till all categories of products and services required by diverse buyers are

made available on GeM, This feature will provide a single user experience to buyers

under the Unified Procurement System mentioned in para 48 of the budget speech for

FY 2020-21. This will also enable vendors to respond to bids for goods and services

from GeM with the resultant advantages of better price discovery, economies of scale
and dissemination of best practices.

%—u— B. Seeking clarification from bidders: It is now possible to seek clarifications from
! l‘ t)( 15N Bidders, on-line through GeM portal, with complete audit trail, if the Buyer is unable -

to decide on the technical suitability of a bidder based on the available information.

N I
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Introduction of a_challenge rejection window for transparency and for curbing
unjust and unfair rejection during technical evaluation: Visibility of reasons of
rejections 1o all sellers has been provided with a 48 hour challenge rejection window
after technical evaluation, thereby increasing transparency and avoiding possibly
erroneous / unfair decision.

Adding mew specifications to categories at the time of creating bids: Buyers in
CPSEs, Railways and Defence can now add up to five new specifications parameters

. to create an instance of category with these new specifications for a particular bid.

This will remove the constraint of not being able to add essential specifications in a
category that a buyer might be looking for.

Uploading drawings/ scope of work in bids: Upload of drawings / scope of work in
bids is now allowed in certain categories (need based).

Staggered deliverv: Staggered Delivery is now enabled on GeM.

G. Supplementary Bill/ Invoice/ CRAC: Generation of Supplementary Bill/ Invoice/

H.

M.

. Single view of participants in a

Consignee Receipt and Acceptance Certificate (CRAC) is now enabled on GeM.

Implementation of OM dated 23/1/2020 regarding timely pavments: As part of
the implementation of this OM, generation of Auto PRC / Auto CRAC have been

enabled. Milestone based payments will go live by November, 2020.

Implementation of OM dated 3/7/2020 of Department of Expenditure regarding
charging of interest on delayed pavments: The OM regarding charging of interest
on delayed payments is also being implemented and the interest charged on account
of delayed payments for orders placed on or after October 1, 2020 will be shown in
the buyers’ dashboard by November, 2020.

Visibilitvy _of all contracts on GeM homepage: In order to further enhance
transparency and enable buyers to access details of all procurements happening on
GeM and take informed procurement decisions, visibility of all contracts on GeM
homegage has been provided._ W w

. Introduction of advanced bid search module: An advanced bid search module has

been introduced to enable sellers to look for additional opportunities and diversify
their businesses and grow with GeM, which, in turn, will result in wider seller
participation and better price discovery for buyers due 1o increased participation of
sellers.

, ti _ id: Buyers can now compare the technical
specifications of all participants in a single view with a download option for an easier
evaluation.

Rating of sellers by including the feedback of buvers and consignees apart from
the transaction historv on the platform: Buyers / consignees can now rate sellers
based on their procurement experience. The feedback from buyers and consignees
along with the transaction history on the platform will be taken into account while
rating sellers on the platform in a transparent and objective manner. The model of
rating of sellers of products has already been finalized. The model of rating of service
providers is expected to be finalized shortly.
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Flexibility in procurement lifecycle; Flexibility in procurement lifecycle has been
introduced by allowing extension of Offer Validity, Bid Lifecycle and Delivery
Period on Buyer dashboard.

Invitation to certain sellers to participate in specific bids: A separate module has
been built on GeM to enable buyers to invite sellers to participate in bids thereby
increasing competition, price discovéry and savings.

Revamping of -bid module: Introduction of pre-bid queries / clarification module,
ymizing complaints, queries, clarifications from sellers is planned to go live by .

. Consignee Wise Item Wise bidding: Consignee wise and item wise bidding will be

enabled by December, 2020.

Demand aggregation: Demand Aggregation within an organization is expected to
go live by December 2020 for economies of scale and more efficient price discovery.

. Seller invitation module: GeM has created a seller invitation module to enable

buyers to invite new sellers to onboard GeM and accelerate the process of
onboarding of vendors on GeM.

Crowd sourcing of categories and sellers: GeM has created a separate module for
enabling buyers and sellers to suggest the creation of a new category on GeM. This
will help in a faster and focused creation of categories.

Bypassing, of email uniqueness validation when adding s secondary buver: This
will enable the tagging of a secondary buyer with multiple primary buyvers as the
email uniqueness validation-of & secondary buyer has been bypassed.” =

V. Creation of categories in a time bound manner in GeM: A system has been set up
M"‘ﬁ?ﬁﬂé‘."‘f\':r:hef‘:b? a buyer can request for category creation on GeM with complete

specificatrons, which will be acknowledged, and the category will be created within a

+

| pre-defined tirneframe and notified to the buyer. This will be uil;ddition to the

4, requests for categrid.received through the Sodule of “crowd sourc

W.

g of categories
and sellers”™ which was went live in March 2020.

X
Introduction of local\filter for difficult areas: As per OM dated 30/9/2020 of the
Department of Expenditure, local filter is being enabled for difficult areas for one
year subject to use by buyers in appropriate circumstances (by recording detailed

justifieation)-and where-buyers foutid the ptices of local sellers reasonabie. This will
enable a buyer to apply such a filter at district level. Further, in all cases before
finalizing, the purchaser will be required to obtain and upload financial concurrences
for buying the items at higher rates whenever required. This will go live by
December, 2020.

. Introduction of caution money deposit: In order to deter sellers from declining/

refusing orders up to INR 5 lakhs in the Marketplace, a provision for one time
caution money from sellers on GeM to cover the requirement of Performance
Security etc. in respect of contracts that are not governed by the requirement of
Performance Bank Guarantee (PBG) is being implemented with concurrence of the
Department of Expenditure. This will go live by November, 2020. All sellers on
GeM will be required to deposit a one-time amount as under as caution money:




i Seller Turnover less than 1 Crore: Rs 5,000¢-
ii. Seller Turn over > 1 Crore but < 10 Crore: Rs 10,000/-
iii. Seller Turn over > 10 Crore : Rs 25.000/-

Y. Introduction of GeM Seller ID: According to instructions contained in Department
. _Ug_f_‘E_xpendimre‘OM no. 6/9/2020 - PPD dated 24.08.2020, it is now mandatory for
sellers providing Goods and Services 1o Central Government Organizations (except
Railways and for order value exceeding INR 25 lakhs) to be registered on GeM and
obtain a unique GeM Seller ID, at the time of placement of order / acceptance of
contract. This ID shall invariably be incorporated in every Supply Order / Contract /
Agreement / Purchase Order, while awarding any contract / order for procurement by
any Central Government Organization wef 171 1/2020. All sellers registered on GeM
have now been assigned with 2a Unique GeM Scller ID. Sellers can check their
Unique GeM Seller ID in the "My Profile' section on seller dashboard. This ID has to
be used by the sellers in all bids outside GeM also in which they participate and in
which they are awarded contracts.

4. It is, requested that all Departments / CPSEs / other Buyer Organizations under your

Ministry / Department may kindly be made aware of these features and functionalities to

5 accelerate lheir,onboarding on GeM, to enable them to derive the [ull potential of GeM and

~——<hare their feedback through the SCoGeM meetings so that further improvements and
enhaifcements of these processes can be taken up according to requirements.

Yours sincerely,

; ) ‘ (Talleen Kumar)
A . i

To all Secretaries to Government of India. .
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No. Z.28015/13/2020-Proc.J(EPW)Part-].
' Government of India & 04DEC 2020 2
Ministry of Health & Family Welfare e
Department of Health and Family Welfare
[Procurement-1 (EPW) Section]

Nirman Bhawan, New Delhi
Date; 25.11,2020

OFFICE MEMORANDUM
Subject: Introduction of major feature and functionalities on GeM Portal.

The undersigned is directed to forward herewith a copy of D.O. letter
No.214/CEO-GeM/2020 dated 10.11.2020 received from Government e-
Marketplace (GeM) on the subject noted above for information and necessary
action. ‘

7 j\'u\%m'

#s it
/@\"\\ Digitally signed by SUREND
fit Ty KASHYAP
Encl: As Above 4 +* . gg;eD.Wed Nov 25 13:25:22 IST
17{ I:l # "“ et 7 \ 4 Reason: Approved
\o N .
\B 3/ (Surender Kashyap)

S, RECEIVED ?\\-/ Section Officer(Procurement-1)
Wﬁg’y Tel: 23061212
To
1. PPS to DGHS, Nirman Bhawan, New Delhi
2. PPS to AS&FA, AS(H), AS(VG), AS(MA) MOHFW, Nirman Bhawan,
New Delhi.
3. JS(NV)/ JS(LA)/ IS(VS)/ JIS(NACO)/ JS(PP)/ JIS(MKB)
IS(AS)/ JS(RS)/ JS(PS) / IS(IFD) EA (AK)/ EA(NS).
\_#. The Director, AIIMS, New Delhi/ Patna/ Bhubaneshwar/ Raipur/ Bhopal/

Gl

/ IS(GM)/

IS

SCC (INDIA) Ltd., Corporate Office: E-6(A), Sector-1, -

CM)
dg?U.P.)-201301. |
Chairman & Managing Director, HLL Lifecare

Thiruvananthapuram, Kerala — 695012 and NOIDA.
anization, Sector-1, R.K. Puram,

Ltd.,
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New Delhi — 110066

12.The Director (CGHS), Dte. General: (CGHS), Nirman Bhawan, Ncw
Delhi

13.Director, JIPMER/ PGIMER/ NEIGHRIMS/ RIMS/ NIHFW/ FSSATI /
NIMHANS, MGIMSKHS

14.The Director, Chittaranjan National Cancer Institute, Kolkata.

15.The Director, CIP, Ranchi.

16.The Director, AIISH, Mysore.

17.The Director, LGB Regional Institute of Menta! Health, Tezpur.
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. Government of India
Ministry of Commerce & Industry
Government e-Marketplace

g1 FrdeT st 2nd Floor, Jeevan Tara Bullding,
TALLEEN KUMAR, 1as Sansad Marg, New Delhi-110001
[ Chief Executive Officer Tel. : 011-23349186,40236101
E-mail : ceo-gem@gov.In
Web. : https:/igem.gov.in

DO No.214/CEO-GeM/2020 D 10 November, 2020.

Dear L«/E‘m}

As you are kindly aware, the Government e-Marketplace (GeM) has been established
by the Government of [ndia as the National Public Procurement Portal.

2, In order to meet the aspirations of all the buyers and sellers and the other
stakeholders, GeM is continuously working towards improvements and enhancements in
existing features and functionalities and deployment of new features and functionalities that
can address diverse procurement needs while ensuring the basic principles of transparency
and efficiency ini-public procurement.

3. I wo;ﬂgl like to inform you that in recent months GeM has introduced the following
major features and functionalities: '

A. Implementation of the Unified Procurement System in which the next version of
GeM, viz.. GeM 4.0 is being anchored: In accordance with OM dated 23/1/2020
issued by the Department of Expenditure, all Central Government buyers will be
required to obtain a "GeM Availability Report and Past Transaction Summary"
to take informed procurement decisions. GeM will prompt buyers of Ministry of
Defence, Railways and CPSEs to publish a "custom bid" on GeM itself for estimated
order value exceeding INR 50 lakhs if the goods or services that a buyer is looking
for is not on the platform. If a buyer decides t publish the bid outside GeM on {he
Central Public Procurement Portal (CPPP) for example, the corresponding ID of
GeM Availability Report will be required as a mandatory input before publishing of
a bid can be allowed on platforms such as CPPP. This ID will be validated in real ———
time with GeM. After validation, a copy of the published tender will be returned to
GeM for analysis. The integration of GeM with CPPP is live. The functionality of
"custom bid" went live on October 7, 2020. The feature of “custom bid” will be in
operation till all categories of products and services required by diverse buyers are
made available on GeM. This feature will provide a single user experience to buyers
under the Unified Procurement System mentioned in para 48 of the budget speech for
FY 2020-21. This will also enable vendors to respond to bids for goods and services
from GeM with the resultant advantages of better price discovery, economies of scale
and dissemination of best practices.

: B. Seeking clarification from bidders: It is now possible to seek clarifications from
ll, nf S Bidders, on-line through GeM portal, with complete audit trail, if the Buyer is unable

to decide on the technical suitability of a bidder based on the available information.

iloaf . Y 6P et g,
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. Introduction of a challenge rejection window for transparencv and for curbing
unjust and unfair rejection during technical evaluation: Visibility of reasons of
rejections to all sellers has been provided with a 48 hour challenge rejection window
after technical evaluation, thereby increasing transparency and avoiding possibly
erroneous / unfair decision.

. Adding new specifications to categories at the time of creating bids: Buyers in
'CPSEs, Railways and Defence can now add up to five new specifications parameters

' to create an instance of category with these new specifications for a particular bid.
This will remove the constraint of not being able to add essential specifications in a
category that a buyer might be looking for.

. Uploading drawings/ scope of work in bids: Upload of drawings / scope of work in
bids is now allowed in certain categories (need based).

. Stagcered deliverv: Staggered Delivery is now enabled on GeM.

. Supplementary Bill/ Invoice/ CRAC: Generation of Supplementary Bill/ Invoice/
Consignee Receipt and Acceptance Certificate (CRAC) is now enabled on GeM.

; Implémentation of OM dated 23/1/2020 regarding timelv pavments: As part of
the implementation of this OM, generation of Auto PRC / Auto CRAC have been
enabled. Milestone based payments will go live by November, 2020.

Imnlementatmn of O\{ dated 3/ n“"{l"{] of Department of Expend:ture reoard;no
charging of interest on delaved pavments: The OM regarding charging of i interest
on delayed payments is also being implemented and the interest charged on account
of delayed payments for orders placed on or after October 1, 2020 will be shown in
the buyers’ dashboard by November, 2020.

Visibilitv_of all contracts on GeM homepage: In order to further enhance
transparency and enable buyers to access details of all procurements happening on
GeM and take informed procurement decisions, visibility of all contracts on GeM
homepage has been provided.

. Intreduction of advanced bid search module: An advanced bid search module has
been introduced to enable sellers to look for additional opportunities and diversify
their businesses and grow with GeM, which, in turn, will result in wider seller
participation and better price discovery for buyers due to increased participation of
sellers.

. Single view of participants in a bid: Buyers can now compare the technical
specifications of all participants in a single view with a download option for an easier
evaluation.

M. Rating of sellers by including the feedback of buvers and consignees apart from

the transaction history on the platform: Buyers / consignees can now rate sellers
based on their procurement experience. The feedback from buyers and consignees
along with the transaction history on the platform will be taken into account while
rating sellers on the platform in a transparent and objective manner. The model of
rating of sellers of products has already been finalized. The model of rating of service
providers is expected to be finalized shortly.
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. Flexibility in procurement lifecycle: Flexibility in procurement lifecycle has been

introduced by allowing extension of Offer Validity, Bid Lifecycle and Delivery
Period on Buyer dashboard.

. Invitation to certain sellers to participate in specific bids: A separate module has

been built on GeM to enable buyers to invite sellers to participate in bids thereby
increasing competition, price discovery and savings.

. Revamping of bid module: Introduction of pre-bid queries / clarification module,

anonymizing complaints, queries, clarifications from sellers is planned to go live by
November 2020.

. Consignee Wise Item Wise bidding: Consignee wise and item wise bidding will be

enabled by Decemiber, 2020.

. Demand aggregation: Demand Aggregation within an organization is expected to

go live by December 2020 for economies of scale and more efficient price discovery.,

. Seller invitation module: GeM has created a seller invitation module to enable

buyers to invite new sellers to onboard GeM and accelerate the process of
onboarding of vendors on GeM.

. Crowd sourcing of categories and sellers: GeM has created a separate module for
- .enabling buyers and sellers to suggest the creation of a new category on-GeM. This

will help in a faster and focused creation of categories.

. _ﬁﬁihﬁ?iﬂg of email uniqueness vaiidation when adding a secondary buver: This

will enable the tagging of a secondary buyer with multiple primary buyers as the
email uniqueness validation of a secondary buyer has been bypassed.

. Creation of categories in a time bound manner in GeM: A system has been set up

in GeM whereby a buyer can request for category creation on GeM with complete
specifications, which will be acknowledged, and the category will be created within a
pre-defined timeframe and notified to the buyver. This will be in addition to the
requests for categories received through the module of “crowd sourcing of categories
and sellers” which was went live in March 2020,

. Introduction of local filter for difficult areas: As per OM dated 30/9/2020 of the

Department of Expenditure, local filter is being enabled for difficult areas for one

year subject to use by buyers in appropriate circumstances (by recording detailed
justification) and where buyers found the prices of local sellers reasonable. This will
enable a buyer to apply such a filter at district level. Further, in all cases before
finalizing, the purchaser will be required to obtain and upload financial concurrences
for buying the items at higher rates whenever required. This will go live by
December; 2020.

. Introduction of caution money deposit: In order to deter sellers from declining/

refusing ‘orders up to INR 5 lakhs in the Marketplace, a provision for one time
caution money from sellers on GeM to cover the requirement of Performance
Security etc. in respect of contracts that are not governed by the requirement of
Performance Bank Guarantee (PBG) is being implemented with concurrence of the
Department of Expenditure. This will go live by November, 2020. All sellers on
GeM will be required to deposit a one-time amount as under as caution money:




i. Seller Turnover less than 1 Crore: Rs 5,000/-
ii. Seller Turn over > 1 Crore but < 10 Crore: Rs 10,000/~
iii. Seller Turn over > 10 Crore : Rs 25,000/-

Y. Introduction of GeM Seller ID: According to instructions contained in Department
of Expenditure OM no. 6/9/2020 - PPD dated 24.08.2020, it is now mandatory for
sellers providing Goods and Services to Central Government Organizations (except
Railways and for order value exceeding INR 25 lakhs) to be registered on GeM and
obtain a unique GeM Seller ID, at the time of placement of order / acceptance of
contract. This ID shall invariably be incorporated in every Supply Order / Contract /
Agreement / Purchase Order, while awarding any contract / order for procurement by
any Central Government Organization wef 1/11/2020. All sellers registered on GeM
have now been assigned with a Unique GeM Seller ID. Sellers can check their
Unique GeM Seller ID in the 'My Profile’ section on seller dashboard. This ID has to
be used by the sellers in all bids outside GeM also in which they participate and in
which they are awarded contracts.

4. It is, requested that all Departments / CPSEs / other Buyer Organizations under your
Ministry / Department may kindly be made aware of these features and functionalities to
accelerate their onboarding on GeM, to enable them to derive the full potential of GeM and
share their feedback through the SCoGeM meetings so that further improvements and

enhancements of these processes can be taken up according to requirements,

N "‘?‘"“"1

Yours sincerely,

£
_/ET::‘To‘&o

i
(Talleen Kumar)

To all Secretaries to Government of India.
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