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CIRCULAR

AIIMS being a high footfall patient care area with vast open campus, having no
clear demarcation between the patient and non patient area, poses a
tremendous challenge to the security of its employees and property. Time and
again, guidelines have been issued by the Security department regarding
preventive measures to avoid incidents of thefts. A number of proactive
measures have also been initiated in the recent past, including installation of
CCTV cameras, registration of service providers & staff of various contractors
engaged in AIIMS, strict control over issuing the ID cards & vehicle passes,
deployment of round the clock QRT, increase in no. of supervisory staff etc to
strengthen the security in the campus. Nevertheless the incidents of petty
thefts have not stopped completely and recently few cases have again been
reported in the Security branch.

During the course of investigation of these cases, it has been realized that
apart from fixing responsibility of the security staff it is imperative to enhance
the security consciousness of the employees also. Some of the common
mistakes committed are:

a. Leaving the valuables unattended.

b. Not locking the duty room.

c. Not using the digital locks.

d. Sharing password of digital lock with unauthorised staff.

e. Inviting acquaintances to meet in Duty Rooms.

f. Showing resistance in displaying the ID card to the security staff.

g. Patronizing outsourced staff and resisting their rotational changeover.

h. Avoiding entry of acquaintances in the guard registers kept at the entrance
of various premises.

i. Not willing to lodge police complaint whenever the thief is caught red handed,
for the fear of depositing the recovered articles as evidence.

J. Parking vehicles and bicycles in unauthorised areas.

. Engaging service providers and labours for minor repair works without
intimation to the security department.
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With a view to make AIIMS more safe & secure and to minimize theft cases
following Do’s and Dont’s are issued for all Faculty, Staff and Students :

Do’s

01. Do carry and display your ID cards and motivate your staff and colleagues
for the same.

02. Do have a good quality lock if you live in a shared or student’s
accommodation.

03. Do lock the room even if you are leaving for few minutes only.

04. Do use the digital lock wherever provided.

05. Do keep all your valuables like Briefcase, Carry bags, Laptop, Ipads,
Mobiles, Purse etc in lockers whenever leaving the duty room.

06. Do remain alert whenever passing through crowded area, pickpocket gangs
of small children and women are active from time to time.

07. Do carry your zipper back pack in front whenever using lift or moving in
congested area. :

08. Do store all your study data in a separate hard disk, the cost of laptop can
be reimbursed through the responsible agency but not the hard work that you
have put in. '

09. Do note down the IMEI of your mobile phone separately, it is an added
layer of protection. You can find the IMEI number by typing *#06# on your
mobile phone.

10. Do preserve original purchase bills of your valuables with details and
specifications of the product. It helps in investigation and reimbursement.

11. Do insist on your acquaintances to make entry in guard registers whenever
they visit.

12. Do inform the Security department if you are engaging any outsider for any
work in the campus. ' :

13. Do ask for the identity of suspecting persons claiming to be Faculty or
Staff. A number of fake doctors and staff have been apprehended in the past
also.

14. Do report to the security control room at 26593333 or 26594444 if any
suspicious behavior is observed.

15. Do cooperate with the Security Staff and help them keep the campus -
secure.

16. Do report to the security control room in case of dereliction od duty by the
security staff.
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Dont’s

1. Do not leave your valuables unattended ever.

2. Do not share the password of the digital lock with anyone.

3. Do not entertain visitors in the duty room.

4. Do not keep anything in the pockets of the apron while passing through
crowded area,

5. Do not park your vehicles or bicycles in unauthorised areas.

6.Do not permit the contractual staff to linger on in the area after the
completion of their shift and if anyone is doing so it may be reported to the
security.

The security department is working round the clock to ensure a safe & secure
environment in the institute and invites further observations and suggestions
at aiimscso@gmail.com .
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Chie curit ficer
" AIIMS

Distribution :-

01.  PS to Director/ DDA/ Sr. FA/ DS.

02.  Medical Superintendent

03. The Dean/ Chief of all Centres

04.  Head of the Departments/Sections/Units /Branch
05.  All Notice Boards -

06. Duty Officer, Main Hospital

07; ©O.8.D, Office

08.  Protocol Office

09.  All Hostel Wardens

10. All Union Presidents

11.  All Officers of Security department — by name.
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