REMINDER -1

ALL INDIA INSTITUTE OF MEDICAL SCIENCES

ANSARI NAGAR, NEW DELHI-110029
(GRIEVANCE CELL)

F.NO. 3-1/2022/Grievance Cell (Misc.) Dated:- 10.03.2022

CIRCULAR

Subject : - To furnish the reply of the Grievances directly to the applicant by the

Ref.

concerned Nodal Officer Regarding

. - Nomination of Nodal Officers for CP.GRAMS (Centralized Public Grievance
Redress and Monitoring System) - regarding.
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In continuation of this office letter of even No. dated 03.12.2022. It has been observed that

the requisite inputs/reply of the grievances from the concerned Centres/Departments/Sections etc.

are not being sent directly to the applicant.

Therefore, it is once again requested to all Departments/Centres/ Sections furnish the

reply directly to the applicant with their approval of the concerned authority and a copy of the

same sent to the Grievance Cell so as to upload it on PG Portal (Centralized Public Grievance

Redress and Monitoring System) in a time bound manner.

In case grievance does not pertain to said department, the same may be forwarded to the

concerned department and endorsing copy to Grievance Cell for information.

This issue with the approval of competent authority.
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Administrative Officer
Grievance Cell

Distribution:-
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All Chief of Centres/Dean (Acad.)/Dean-Exam/Dean-Research/MS/’All HoDs/Addl. MS/
Sections/Units/Cell etc.

PPS to Director/ADA/PA to Dy. Secretary/CAO/SE/CSO

The Prof. I/C Computer Facility-for uploading on Institute Website.

Hindi Section-To provide Hindi translated copy to Grievance Cell
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