(THA=aT THhIS3)
BI.H.35-2/2018-THaT FohISE-TAT.-I st 21.12.2018
LIELEN

RyT: &N S-ATdecad (Shsua) gath

FIAT IIYFT AIF FELT UG URAR FedloT FHAET &
AETH ¥ gog s 13.11.2018 & FI.ATE. FS-28015/34/2017-
$drgeey A Ufd, UdegaNT, I UG JHTEeTHh HREG g YA

#r Ty B
e
Tl gHTeN)
eI IR
_aor:

1. ol oy THGRTOT|
2. gt fasmemeTeTaToT|
3. g3t $USR HATRRRIETOT|
4. el gemaeT 3fAeHET|

gfafafa:
> e Agied & Ju e "fwal
> 39-fAGeeR (FTE) Heled & fosi afad]
> 39-gfad AgIGT & ddfeds HEHIH|
> HTIET G- FIAT 38 TFE B ITHGE T HIAS FA
JUT $-AeT c@RT T Gl et
AT HT FHaT A

C‘){'L P7. c?fj L )2

\‘[éiﬁ/wi} Q< &,{q\/ '

?;1 TR

SN



ALL INDIA INSTITUTE OF MEDICAL SCIENCES
(Coordination Cell)

No. F. 35-2/2018-Coord. Cell-ESTT-I Dated: 21th December, 2018

CIRCULAR

Subject: Government e-Marketplace (GeM)-reg.

Please find enclosed herewith an OM No. Z-28015/34/2017-
EPW dated 13.11.2018 received through Ministry of Health and Family
Welfare on the above mentioned subject for further necessary action.

(S. OLI)
ADMIMISTRATIVE OFFICER

Distribution:
1. All Chief of Centres
2. All Head of Departments
3. All Store Officers
4. All Administrative Officers

Copy to:

PPS to Director

PS to DDA

PA to Dy. Secretary

Computer Facility — For uploading on AIIMS Website and
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to forward this circular to All Concerned

through email.
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T | File No. Z-28015/34/2017-EPW
B R e Government of India
Ministry of Health & Family Welfare
(EPW Division)
Email: epwsec-mhfw@nic.in

Nirman Bhawan, New Delhi
Dated: 13.11.2018

—gl\\§ OFFICE MEMORANDUM

Subject: Government e-Marketplace (GeM)-reg.

The undersigned is directed to refer to this office OM of even no.
dated 07.12.2017 requesting all procuring entities under MoHFW to get
themselves registered with GeM and carry out procurement for all goods and
services available on GeM, through GeM. Minutes of 3 SCoGeM meeting
held on 28.09.2018 have been circulated to concern. All the procuring
entities and autonomous bodies are again requested for using GeM Portal as
far as possible. Autonomous Bodies and Procuring Agencies can make aware
the sellers to get them registered on GeM Portal.

Department of Expenditure OM no. F-13/4/2017-PPD dated
14.08.2018 regarding instructions for Non-Public Financial Management
System (PFMS) Agencnes/Entltles (NPAE) on GeM Portal-Opening and
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payment to GeM suppliers/vendors is enclosed for compliance.

Encl-As above.
/%’I/

(C.S Bahuguna)

Section Officer (EPW)
,}é)(@ Tel:- 23063653
ta’l {
1. PPS to DGHS, Nirman Bhawan, New Delhl
UMz PPS to SS&FA, AS&MD, AS(H), AS&DG, MoHFW, Nirman Bhawan, New
De!hl

. JS(SP)/ IJS(LA)/ IS(SK)/ IS(MA)/ IS(VS)/IS(AS)/ IS(SS)/ 3IS(VG)/

JS(NACO)/ 1S(PP)/ IS(GM)/IS(VS)/EA (PN)
<4 The Director, AIIMS, New Delhi/ Patna/ Bhubaneshwar/ Raipur/

Bhopal/ Jodhpur/ Rishikesh.
5. The Director, National Institute of TB and Respiratory Diseases, New

Delhi
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14.
“The Director, CIP, Ranchi.
16.
17
18.

The Director, vallabhbhai Patel Chest Institute, North Campus,
University .of Delhi

The Medical Superintendents, Safdarjung/Dr.RML/SSKH/KSC Hospital,
New Delhi

The DG & CEO, Central Medical Services Society, New Delhi

The CMD, HSCC (INDIA) Ltd., Corporate Office: E-6(A), Sector-1,
Noida (U.P.)-201301.

‘The Chairman & Managing  Director, HLL Lifecare Ltd.,

Thiruvananthapuram, Kerala - 695012.

The DDG (Stores), Medical Stores Organization, Sector-1, R.K. Puram,

New Delhi — 1100656

The Director (CGHS), Dte. General: (CGHS), Nirman Bhawan, New

Delhi

. Director, JIPMER/ PGIMER/ NEIGHRIMS/ RIMS/ NIHFW/ FSSAI /

NIMHANS, MGIMSKHS
The Director, Chittaranjan National Cancer Institute, Kolkata.

The Director, AIIPH, Mysore.

The Director, LGB Regional Institute of Mental Health, Tezpur.

The GM (Proc.), RITES Ltd. Plot No. 144, Sector-44, Gurgaon,
Haryana-122003.
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Dated 14" August, 2018,
OFFICE MEMORANDUM .

- Subject: Government e-Markeiplace (GeM) — en Boarding of Non - Public Financial
- Management System (PFMS) Agencies/ Entities (NPAE) on GeM Portal —
Opening. and Operating of GeM Pool Accounis (GPAs) by NPAE for

ensuring timely payment to GeM suppliers/ vendors

The undersigned is directed to say that the issue of simplification of timely
payment procedure to GeM suppliers/ vendors by Non-PFMS Agencies/ Entities
(NPAE) through opening & operating of GeM Pool Accounts by NPAE has been
under consideration of Government of India and it has now been decided that all
those non-PFMS organisations/ Agencies/ entities who come on board on GeM,
shall open & operate . a special purpose account namely GeM Pool Account for the
purpose of ensuring prompt payment to suppliers/ vendors of GeM who supply
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Goods! Services 1o the NPAE through GeM.

ingly, it is directed that organisations not operating through PFMS shali
a =se insiructi ii snai

uGer inese insiructions. i shaii apply to CPSEs which choose ic
procure through GeM, all Autonomous Bodies and Societies who are hereby directed
to open, operationalize and operate a GeM Pool Account (GPA) for all procurement

done through bidding and Reverse Auction (RA). GeM Pool Account shall be
mandatory for ail procurement above Rs.10 lakhs and optional at the discretion of
the entity for value up to Rs.10 lakhs. The GeM Pool Account shall be opened,
operated and controlled exclusively and completely by the buyer entity/ agency
subject to certain restrictions on withdrawals of funds as enumerated in the Annex to
this OM. The Account shall carry interest applicable to savings/ current account.

Y Such account shall be opened in any scheduled bank having already integrated the

pool account with GeM.

5. While procuring goods & services through GeM, the NPAEs should credit
100% of the projected vaiue of the goods/ services in their GeM Pool Account before
placing supply order/ award of contract and it will not be withdrawn for any other
purpose other than the one for which the amount is credited into GeM Pool Account.

On successful supply & acceptance of Goods & Services, the NPAE shall
issue an advise without delay- to the bank fo release actual amount payable to

0\9\5 Qkyvendors! suppliers as per terms of contract from the GeM Pool Account.
AN

C}QVZ %\)waﬁx dejailed Standard operating procedure (SOP) on opening and operating of
7 el
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ctount isattached in Annex.
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inistry should monitor the

9 The Steering Committee on GeM of each M
n of Gem Pool

implemeniation of these instructions regarding operationatisatios
Account.

B. Ministries/ Departments of Gavernment of India are accordingly requested to
issue necessary instructions to all Non-PFMS Agencies/ Entities under their control.

7. This issues with the approval of Secrelary (Expenditure).

2 .l_L-s’)r-‘q
(K Narayana Re@(]‘?’/

Under Secretary to the Govi. of India
Tel: 24621305

Email: kn.reddy@gov.in

To

1 Secretaries & Financial Advisors of All Central Government Ministries/
Departmenis
2. Copy for Web-hosting




Annexure to O No.13!4/201?- -PPD(Pt.) dated 14.08.2018

The Standard operating procedure (SOP) for ensuring timely payments
to the GeM suppliers/ vendors through Gel Pool Account - :

GeM Pool Account is & special purpose bank account (interest bearing
savings/ current Account) opened, operaied and controlled exclusively by each
NPAE for the purpose of crediting 100% projected value of the contracts/ supply
orders in to the account and for subsequently making timely payments to the
vendors/ suppliers on successful supply and acceptance of goods & services
ordered on GeM against supply orders placed by the NPAE on GeM.

Non-PFMS  Agency/ Eniity (NFAE) is a Governmeni oi India (Goi)

i}

Y
-

organization, CPSE, Autonomous Body or any other entity not using PFMS for its
paymenis of transactions and having their own payment system for making
payments against supply orders placed by the NPAE on GeM. -

The following are the core elements of GPA that should be incorporated
during the opening and operations / procurement stages:

1. The NPAE will open the GPA (as a savings or current account) which will be
utilized by buyer through the online integration of Bank with the platform
owned and maintained by GeM SPV, as per Service Level Agreement (SLA),
and solely for procurement of goods and services on GeM.
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GeM/ buyer.

4. Real time details of all operations of the account will be shared by the bank, in
a mutually accepted format (to be amended from time to time) with the NPAE,
only through the GeM Platform. -

5. Once a sub-account/ transaction speéiﬁc account is credited with an amount,
‘the NPAE cannot withdraw this amount, apart from transfer to the designated
supplier, till such a time that the transaction is live.

6. Any withdrawal/ transfer by the NPAE from this account, except for payment
to the supplier, would be permitted in the following conditions

a. Order canceliation
b. Order rejection
c. Refund

All the above situations would first be required to be enabled/ flagged on
the GeM Platform for the NPAE to be able to act accordingly.

Page 30f§
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7 On authorization of a payment to the supplier by the NPAE Nodal officer for
GeM/ buyer, the bank should transfer the prescribed amount to the supplier

mapped in the transaction.

8 In case of an Service level agreement (SLA) breach on the part of the NPAE
in terms of payments to the supplier, GeM will intimate the buyer and bank of
the same. Post such intimation, and non-action on the part of the NPAE with
respect 1o payment transfer, bank will release 100% of the amount (or as
notified in the terms and conditions of procurement on GeM) to the supplier
mapped in the transaction. Such a provision is required to be incorporated in
GPA and should be considered as a standing instruction from the NPAE to
the bank. The residual amount cannot be withdrawn/ transferred by the
NPAE, in such cases. The process to be followed in case of SLA breach
under various scenarios is provided below:

a. in case, even after 10 days of issue of Consignee receipt and
acceptance certificate (CRAC), the buyer has not initiated the payment
process through the GeM platform, a payment trigger will be
autornatically generated for payment equivalent to 80% of the
consignment  value deduced by the system as pef CRAC.
Simultaneously intimation will be sent to the HoD, buyer and NPAE
Nodza! officer for GeM, regarding the release of payment, at their risk
and cost in line with the Terms and condition (T&C) and SLA of
procurement on Gel. The residual payment of 20% is to be processed

1 LR i fer adiusting for any siatutory deduction
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b. If the consignee does not issue Provisional receipt cerificate (PRC)

within 48 hours of actual receipt of consignment, the supplier can
upload the consignee receipt for the transaction on the GeM Portal. For
such cases the system will generate aleit to the consignee to issue
PRC & CRAC within stipulated time line set in T&C and SLA of

procurement on GeM.

o In case the consignee does not respond to the system generated aleris
and action requirements; afier the GeM specified time period, -aleris
and auto escalation will be initiated as per escalation matrix specified
below: '

i. Level 1 - Upto 3 days — Consignee

i L evel 2 - 4 and 51 day — Consignee and Buyer

il Level 3 - 6 to 10" day — Consignee, Buyer, Payment/ Paying
Authority and NPAE Nodal Officer for GeM

d. Post gsneration of CRAC, the puyer has 10 days o authorize the
payment fo the supplier through the GeM Platform, failing which, the
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