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ALL INDIA INSTITUTE OF MEDICAL SCIENCES
(Coordination Cell)

No. F. 35-2/2018-Coord. Cell-ESTT-I Dated: ;[)Q/”(é 1}//01/2018
17 JAN 2018
CIRCULAR
Please find enclosed herewith letter No. F19

(85)/DSACS/AD(N)/2012/SGRC/2758-2799 dated 02/01/2018 issued by Dr.
Parveen Kumar, Addl. Project Director, Dethi State AIDS Control Society on the
above mentioned subject for information and further necessary action.

S

(DEO NATH SAH)
SENIOR ADMINISTRATIVE OFFICER

Distribution:
(1) All Chief of Centres
(2) All Head of Departments/Sections/Units
(3) All Administrative Officer
(4) All Establishment Section- (DO}/ Hospital/RPC/CNC/Dr. BRA, IRCH/ JPNA
Trauma Centre/ NDDTC Ghaziabad.

Copy to:

> PPS to Director
> PS to DDA
>):emputer Facility — For uploading on AIIMS Website
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To

The Director

All India Institute of Medical Sciences,
Ansari Nagar, Ring road,
Dehli-110029.

ecarding prohibifion of Stigima/discrimination with HIV positive individuais

spitrifinatitute,

SAisin weionm
wiyy hindiy refer o the minutes of meeting of State Giievance Redress
nitao hold on 17.02.20106 (minutes of the meeting circulated thiough e m:m

Jdind March 10, 2016, Copy of mintes enclosed for ready reference).

vouomay be awaire that {(HIV Prevention and Control) Act 2017 has heen
fed by e parliament. The act prohibits discnimination of an HIV positive

cortonine availing any service or of worle place and carries provision of penal

Crechuns may plecse be reiterated o all Medical and Para medical stadf werking
oyons Hlospilelinstifvie to ensiie that there s no discrimination/refusal on
coont of HEV status ol any inddividoal

Pt s for sood infonmation and necessary action.

Yours faiilifully, ’
)
(Dr. Parveen Kumat )
Addi. Project Diracton
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Minuies of the Meeling of $1ate Grievance Redreseal Committee

held on Feb 17 7015 At Detihi Secrefariat

Comeeling of Slale Grievance Redressal Commiltes (Tormerly known as ART Review Committee Meeting)

o held an 17 092016 at 1500 hrs under the Chaimpersonship of Secretary (H&FW), Govt. of NCT of Delhi,

e secietary was engaged in urgent assignment, the meeling was chaired by Dr Mrinalini Darswal, Special

Cecefory (HEFW), Govt. of NCT of Delhi and Praoject Direcior, DSACS at conference hall no. 3, C wing , 2

Fevensd Dl Secrelariat

i ey meeling was allended by the following members:

21

“pecial Gocetuy (1
il woel oming the participants and oflicers present in the meeling of 1

Connmillea (ART Review C

oy Tainaling Derswal, Soecial Secrelary (Health & TW), Govl of WC

0 G R s

O inem Singh Nayyer, Additional Project Director, DSACS

1 teha Diwan, Nodal Officer, ART center LN haspital

i1 Aggarwal, Additional Director, DHS

Ly irender, Nodal Officer, ART Cenlre, Di. BEA Hospital

11 amenr Gulati, Nodal Officer, ART Cenlie, Safdarjung Haospital
1 /Anil Kumar Garg, Nodal Officer, ART Centre, DDU Hospital

D kabyani Mishra, Medical Qfficer, ART Cenlre, DDU Hospital

Dr Prnkaj Joshal, Assislant Professor, AllVS Hospital

Cin Maveen, Junior Resident, ART center, AlMIE

Dr. Upasna Agarwal, Nodal Officer, ART Cenlre, NITBRD (LRS) Hospital
Dr Adol anand, SMO, ART Centre, Or. RML Hospital

3. 0r Hoopur Baijal, SMO, ART Centie, KSC Hospital

{r. Ashish Goyal, Nadal Officer, ART Centre, GTB Hospital
M Summan Som, Medinal Officer, ART Center, GTR Hospilal
M Hiraj Dubey, Counsellor, ART center, NITRD

M diendra Mirnali, Alliance India

W anl Project Coordinalor, CSC, DNP+

Mo Vandana Dabla, Deputy Direclor, C5T, DEAGS

i Cabyasachi Chakravarty, ACP, DSACS

[ Inhwar Singh, Divisional Assistant, CST, DSACS

/
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Froject Oireclor,

loalin & IF'W), Govt. of NCT of Delhi and Project Direclor, DSACS initialed the meeting
he Stale Grievance Redressal

ommittee) meeting. The chairperson firsl reviewed grievances of PLHAs and then




cif s perlammge o ART centers hompeniing rovision of care suppor and reatment services (o

Bt rogisterod with thomn, The same veens discussed one by one,

foenr s linns were suggesled.

FLDOADE ook a seiious view on discrimination due to AV slatus of any individual in any respective
venner examiple availabilily of healthcare facililizs or employmient opportunity/ discrimination in the
cooing amployment. Any discrimination on these grounds or others of due to HIV positive status is
conpielely discouraged by DSACS and appropriate aclion will be taken as deemed fit against the

cigenicalions mdividual found doing so.

the high allrilion rale among Doctors and nurses al ART centers due to low remuneration was
Hichlighted by ab the committee members. The maximum attrition was seen among doctors. It was
alorved that DSACS had published central advertisement twice in one year apart from walk-in
infesviown in hospitals with ART centers, but unable to fill all vacant positions. Delhi’'s fire{ FIART
~otor hiag experienced its three Medicai Officer resigning from their position within a short spai ol six
nenihn. DSACS has sent a representziion to NACO to enhance the salary of its Medical stafi at par
with DGHM scale to manage the issue which was not accepled. At present, out of 27 sanctioned

reeatns of SMO/MO at ART centers, only 18 are filled.

A LBACS raises the concern over difficullies faced by patients and center siallf for legs number of
der bare avallabio i the ART clinic. It was highlighted by ali the nodal officers present that repsated
complnints haa been roceived from PLHIV Community regarding long waiting hours at ART Cenlers
far madical checkup by Medica! Officers. Since a large number of PLHIV patients visiting ART
Centers of Delhi come from neighboring statles and long waiting hours at lhe center create great

inconvenicnee to these patients.

I3, DEACS suggested o send the issue lo NACO again for their review and approval for providing

rerr et ation equivalent to DSHM scale.

Sensilicetion of medical practitioners and healthcare staff was reviewed essential on knowledge of
natinnat guidelines on post exposure prophylaxis (PEP): The treatment under PEP must be available
al all healtheare facilities. Advisory issued in this regard earlier by Direclorate of Health Services will
Lo chioudalod again to emﬁhasis the relevance of PEP. Also, instructions were thal Universal
imecsition kit should be available round the clock in all the hospitals and healthcare facilities io avoid

Ay deiay in treatment where such kits are required.

Cewehagic was 2id o ihe avallabilty of diugs required for ine treatment of opportunistic infeclions
{15, 1 was brought into the notice of commillee that Ol drugs like Gancyclovir/ Vaigancyclovir is
oftan roguired by the ART center is neither supplied by NACO nor provided by the respective
matitutions. PD, DSACS suggested that since such drugs are essential far ireatment of Ols related to
fatal hoatlli consrquences to HIV palien{l if not immediately provided; heallh institutions are instructed

lo procure the medicine at their own level for HIV palients.

s constraint at ART center DDU hospital was again reviewed. Although one room has already
faon intted to the ART center for counselors. additional space is requested for pharmacy since it is
oot far away from the ART center at the other building of the hospital. PD, DSACS requested
Medhof Superintendent, DDU hospital to considor the reqgniest aga'n,\
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. . O Hedal Officer, ART center, National Inslitute of 1B & RD (NITRD, formerly known as LRS hospital)
informad that ARTC wag provided appreval for refurbishment fund of Rs. 2.5 Lakhs from NACO in
Q22004 for its new ART cenler infrastructure. Earlier, the center was working from a single room.
Hie ARTC took loan from the hospital and new building was made. However, the funds are not yet
elnased by NACO. Since Insfilute has provided loan for the benefit of HIV programme and thus, -
PLHIVe Director of NITRD has also requested PD, DSACS for reimbursement of the amount. PD,
DSACS agreed to provide fund to hospital from any savings in CST component budget. DD(Finance),

DSACS to take initiate action for release of funds.

The mecting ended with & vote of thanks to the Chair.

(Dr P S Nayyer)
Additional Project Director (DSACS)
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Caoywe o laad infoumaton o

e PLio S8 & DG, NACQ, 6th floor, Chandralok Building, 36, Janpath, New Delhi.
Fhe 17510 Secretary (H&FW), 9th Floor, IP. Estate, Deihi Sachivalya.

opy Lo
The PGS to Secrefary (H&FW), Govt. of NCT of Delhi, 9th Level, A wing, Delhi Secretariat, I.P. Estate, New
Delhi

. The Dircclor, Directorate of Health Services, Govt. NCT of Delhi, F-17, Karkardooma, Delhi-110092.

L The Dean, Maulana Azad Medicail College, Bahadur Shah Zafar Marg, New Delhi-110002.

0 The Direclor, All India Institute of Medical Sciences. Ansari Nagar, New Delhi-110029 and National Institute of
T8 & Respiralory Diseases (NITBRD), Sri Aurbindo Marg, New Delhi -110030.

i The Medical Superintendent Dr. BSA Hospital, GTB Hospital, DDU Hospital, Dr. RML Hospital, LN Hospital,
S0 Hazpilal, Safdarjung Hospital, Deep Chand Bandhu Hospital.

- The Nodal Officer, ART Center, Dr. BSA Hospital, AlIMS, GTB Hospital, DDU Hospital, Dr. RML Hospital, LN
Hospilal, KSC Hospital, NITBRD, Safdarjung Hospital.

7 The Nodat Officer, FI ART Center, Deep Chand Bandhu Hospital

B A Rathore, DBG, CST, National AIDS Control Organization

t b B Reward, NPO (ART), National AIDS Contral Organization (NACO).

o iiban Jyoii Baishya, Regional Coordinator (CST), Delhi, NACO.

1. Daeclor, Care and Support, India HIV/AIDSAlance, 6 Community Centre, Zamrudpur Kailash Calony
[xdension, New Dethi 110048

1> W Loon Gangete, PLHA Represeniative, Delhi Network of Positive People, H. No. 64, Neb Sarai, Gali No.3, -
Hew Delhi -110049.

1A to Project Direclor, DSACS

(Dr P S Nayyer)
Additional Project Direclor (DSACS)
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